3AKOH PECITYBJIUKU BEJIAPYCb
18 oexabps 2019 2. Ne 280-3

00 n3menenun 3axona Pecnmyosiuku beaapycs «O 3ammre npas
norpeduTes el JKUINIHO-KOMMYHAJIBbHBIX YCJIYyD»

[Tpunsr [TanaToit npencraBureneit 19 nosops 2019 r.
Ono6pen Coserom Pecriybnuku 3 nexkabps 2019 .

Crarbsa 1. 3akon Pecniyommku benapychk ot 16 urons 2008 r. Ne 405-3 «O 3ammre
MIpaB MOTPEOUTENCH KITUITHO-KOMMYHAIBHBIX YCIYT» U3JI0KUTh B HOBOUW PEIAKIIHH:

«3AKOH
PECITYBJIUKU BEJIAPYCH

O 3amuTe npaB noTpeduTeIel JKUJINIIHO-KOMMYHAJIBHBIX YCJIyT

Hacrtodmuii 3akoH HampaBiieH Ha OIpEIEICHUE IPaBOBBIX, OPraHU3alMOHHBIX
Y SKOHOMHUYECKHX OCHOB 3aLIUTHI IIPaB MOTpeOUTENEH KUIUITHO-KOMMYHAJIbHBIX YCIIYT.

I'JIABA 1
OBIIUE ITOJIOXKEHUSA

Cratba 1. OcHOBHBIE TEPMHUHBI M X OIIPpEACICHUSA

1. Z[J'ISI LeJIe HacTOAIIEro 3akoHa HCIIOJIB3YIOTCA CJICAYIOIIUEC OCHOBHBIC TCPMUHBIL
" UX OMMPCACIICHUA:

1.1. 6e30mMacHOCTh KWJIMITHO-KOMMYHQJIBHOW YCIYTH — OTCYTCTBUE HEIOIMYCTUMOTO
pHUCKa, CBSI3aHHOTO C BO3MOXKHOCTHIO TIPUYMHEHHSI Bpela >KU3HH, 3J0POBBIO U (WJIH)
MMYIIECTBY TMOTPEOUTENST ITONW KUIHIIHO-KOMMYHAJIBHOM YCIIYTH, a TaKKe OKPYKaroIIeH
cpene;

1.2. )KUIMITHO-KOMMYHAJIBHBIE ~ YCIYTH —  YCIYTH 10 MOMACPKaHUI0 ©  (WIIH)
BOCCTAHOBJICHUIO HAJUIEKAIIET0 CAHUTApPHOTO M (MIM) TEXHUYECKOTO COCTOSHUS JKUIIBIX
JIOMOB, MHBIX KalUTAJIbHBIX CTPOCHUH (3MaHUM, COOPYXKEHUH), KUIbIX U (WIM) HEXHUIBIX,
BCIIOMOTATENIbHBIX TOMEIIEHHUH, 110 00eCTIEYeHNI0 UX OJIaroyCTpOEHHOCTH, OJaronpusATHBIX
1 0€30MAaCHBIX YCIOBUHM /i MPOXKUBAaHUS TpaxkJaH, BKIOYaloUlMe B ceds ropsyee
U XOJIOIHOE€  BOJOCHAO)KEHHE, BOAOOTBEJACHME  (KaHANW3alMI0), Tra3o-, JJIEKTpPO-,
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TEIJIOCHA0KEHHE, CHA0KEHUE COKMKEHHBIM YIJIEBOJOPOIHBIM Ta3oM OT WHAMBHYaTbHBIX
OaJIOHHBIX WJM PE3epBYapHBIX YCTAaHOBOK, OOpalleHHE C TBEPIBIMH KOMMYHAJIbHBIMU
OTXOJIAMH, TEXHMYECKOE OOCIyXHBaHHE, TEXHHYECKOe OOCHyXHBaHHE JU(Ta, TEKYIIHii
PEMOHT, KaNmHUTAIbHBI PEMOHT, CAHUTAPHOE COJICP)KAHHE BCIIOMOTATENbHBIX MOMEIICHUN
KHUJIOTO JIOMa W WHBIC XKWJIMIIHO-KOMMYHAJIBHBIE YCIIYTH, OKa3bIBa€MbI€ B COOTBETCTBUU
C JOTOBOpaMH;

1.3. uCrioaIHHUTEND — OPpUINYCCKOE JIMIO WU I/IH,I[I/IBI/II[yaJ'IBHHﬁ IpeaAnpuHUMATECIIb,
OKa3bIBaromme HOTpe6I/ITCJI$IM KUIMIHO-KOMMYHAJIBHBIC YCIIYTH,

1.4. kauecTBO  >KMJIUIIHO-KOMMYHAJIbHOW  YCIYI'M —  COBOKYIIHOCTH  CBOMCTB
U XapaKTePUCTUK IKMIUIIHO-KOMMYHAJIBHOM YCIIYTH, OTHOCSIIMXCS K €€ CII0COOHOCTH
YIOBJIETBOPUTh YCTAHOBJICHHbIE U (WJIM) TMpeArojaraeMple MOTPeOHOCTH MOTpeOuTeNs
(pyHKIIMOHANTBHAS TIPUTOAHOCTD, HAJIC)KHOCTh, 0€30IaCHOCTD YCIOBUM MPOKUBAHUS U JP.);

1.5. HEOO0CTATOK )I(HHHHIHO-KOMMYH&JIBHOﬁ YCIyru — HCECOOTBCTCTBUC JKHUJIMIIIHO-
KOMMyHaHbHOﬁ yciayru 00s13aTeNIbHBIM JJIA CO6J'IIOI[€HI/I$I TCXHUYCCKUM HOPMATUBHBIM
IIpaBOBbBIM aKTaM, yCTaHaBJIMBAIOUIIUM Tp€6OBaHI/IH K Ka4C€CTBY TaKou YCIyru, UHbIM aKTaM
3dKOHOAATEJIbCTBA, YCIIOBHUAM OOTOBOPA,

1.6. motpebutenp — Qu3nyueckoe U0, HMEKIINee HaMEPeHHE 3aKazaTh JH00
3aKa3bIBAIONICE O KHIUIIHO-KOMMYHAIbHBIC YCIYTH WJIA TOJB3YIOIIEeCS  KUJIHIIHO-
KOMMYHAIIbHBIMH YCIIYTaMHA UCKITIOYUTEIBHO ISl TUYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX
HYKJI, HE CBSI3aHHBIX C OCYIIIECTBICHUEM MPEIITPUHUMATEIHCKON JICATEIIbHOCTH;

1.7. YIIOJIHOMOYCHHOC JIMIO 10 YIIPAaBJICHUIO 06IHI/IM HMYyHIECTBOM COBMCCTHOI'O
JOMOBJIIaJICHUA (I{anee— YIIOJITHOMOYCHHOC JIHIIO)— opranusanysa, Ha3HadYacMasadA MCCTHBIM
HUCIIOJTHUTCIBbHBIM H pacriopAauTCIbHbIM OpraHoM B OCIAX YIIpaBJICHUA O6H.[I/IM
HUMYyHICCTBOM COBMCCTHOTI'O JOMOBJIaJICHHA, opraHu3alnuun OKa3aHHuA OCHOBHBIX
1 JOIMIOJIHHUTCIIbHBIX KUIIMIIHO-KOMMYHAQJIBHBIX yciayr Ha OCHOBAaHHUH A0roBopa
Ha ylpaBJICHUC O6HII/IM HMYyHIECTBOM COBMECCTHOI'0O AOMOBJIAACHHA, 3a UCKIIFOYCHUCM YCIIYT
BOI[OCHa6)KeHI/I$I, BOOOOTBCACHUA (KaHaJ'II/BaLII/II/I), raso-, BHeKTPOCHa6)KeHI/IH, a TaK)XKC JIsd
OCYIICCTBIICHHUA MHBIX @)YHKIII/II\/'I, OMPECACIICHHBIX 3aKOHOAATCIILCTBOM.

2. VlHple TepMHHBI, TPUMEHSIEMbIE B HACTOSIIEM 3aKOHE, HCIOIB3YIOTCS B 3HAYCHUSX,
ornpeeneHHbIX Kumuniaem kojexcoM Pecrydnuku benapyce.

Cratsa 2. [IpaBoBoe peryjiupoBaHue OTHOIIEHUI B 00/1aCTH 3a1LUTHI IPaB
norpeduTesIe JKUITUIIHO-KOMMYHAJIBHBIX YCJIYT

1. OTHomeHust B 00JaCTH 3alIUTHI MpaB MOTPEOUTENEH KIINITHO-KOMMYHAJIBHBIX
ycayr ocHoBbIBatoTcst Ha Koncturynuu Pecnyonuku benapychk u peryiaupyroTcs HaCcTOSIIUM
3aKOHOM U UHBIMU aKTaMU 3aKOHO/1aTeIbCTBA.

2. Hacrosimuii  3akoH pacrmpocTpaHseT CBOe JeMCTBUE Ha OTHOLICHHUS MEXIY
TOBapUILECTBOM COOCTBEHHUKOB WJIM OpraHM3alMel 3acTpOMIIMKOB (Aajiee — opraHu3anus
COOCTBEHHUKOB) U MOTpEOMUTENSIMA B Cllyyae, €ClId  OpraHu3alus COOCTBEHHUKOB
OpPraHM30BBIBAET OKA3aHHE KMJIUIIHO-KOMMYHAJIbHBIX YCIYT IyTE€M 3aKIIOUYEHHs JOTOBOPOB
C MCIIOJTHUTEISIMHU.
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3. K otHomrenusam MCXKAY UCHOJHUTCICM U HOTpeGI/ITeJ'IeM, MCKAY YHNOJIHOMOYCHHBIM
JUIIOM | OTPeOUTENIeM, HE YPeryJIMPOBaHHBIM HACTOSIIIUM 3aKOHOM, HPUMEHSETCS
3aKOHO/IaTEIILCTBO O 3aIIMUTE MPAB MOTPEOUTEICH.

4. Ecnmu MexXayHapoJIHBIM J0roBopoM PecnyOnmku benapych yCTaHOBJIEHBI HHBIE
IIpaBWIa, 4eM T€, KOTOpBIE COAEpKATCs B HACTOSALIEM 3aKOHE, TO IPUMEHSIOTCS IpaBHiIa
MEXIYHapOAHOIO JOr0OBOpA.

Crarba 3. 'ocypapcTBeHHOE peryJiMpoBaHue M ylpaBJjeHue B 00J1aCTH 3alIUThI
NnpaB NoTpeduTe el KUITUIIHO-KOMMYHAJIbHBIX YCJIYyT

1. TocynapcTBeHHOE  pPEryaMpOBaHHME U YIpaBlIeHHE B 00JacTW 3alUThl  MpaB
noTpeOuTeneil  KWIMIIHO-KOMMYHAIBHBIX ~ yCIYr  OCyllecTBIsitoTcs  [IpesumeHTom
PecniyOnuku  bemapych, CoBetoMm  MunuctpoB PecnyOmuku — benapych, UHBIMH
roCy/1apCTBEHHBIMU OPIaHAMHU B IIpe/ieaxX X KOMIIETEHIIUN U BKJIIOYAIOT B ceOsl:

1.1. onpenenenue U peanu3aluo rocyJapCTBEHHON MOJIUTUKY B 00JIaCTH 3alUTHI IPaB
noTpeOuTeNeil KUINITHO-KOMMYHAIBHBIX yCITYT;

1.2. ycraHoBieHHE U oOecriedeHne COONIIOJICHUSI TOCYAapPCTBEHHBIX MHHHMAaTbHBIX
COLMAJIBHBIX CTAHAAPTOB B 00JIACTH KHUJIUIIHO-KOMMYHAJILHOTO 00CITY)KMBaHUs, TpeOOBaHUN
3aKOHOJATEIbCTBA OTHOCUTEIHLHO 0OBEMOB U KaueCTBA )KUIIUIIIHO-KOMMYHAJIbHBIX YCIIYT;

1.3. rocymapcTBeHHOE  perynupoBaHHe  Tapu(oB  Ha OTACTbHBIE  SKHUIIHIIHO-
KOMMYHAJIbHBIE YCIIYTH;

1.4. conelicTBue pPa3BUTUIO KOHKYPEHLIMM IPU OKa3aHUHU HKHJIMIIHO-KOMMYHAJIBHBIX
yCIIyT,

151 OCYAAPCTBCHHYIO HNOAACPIKKY HACCICHUSA B COOTBETCTBHUH C 3aKOHOAATCIIBHBIMU
AKTaMU IIPU OINIATEC KUJIIMIIHO-KOMMYHAJIbHBIX YCIIYT,

1.6. OMPCACIICHUC NTOPAAKA OKa3aHUs KUITUIIMHO-KOMMYHAJIBHBIX YCIIYT;
1.7. unble MCEPbI, IPEAYCMOTPCHHBIC 3aKOHOAATCIIbHBIMU dKTaAMU.

2. Ilpesunent PecnyObnuku benapych BoOmacTM 3aluThl MpaB MoOTpeduTenen
KWINIHO-KOMMYHAJIbHBIX YCIYT:

2.1. onpenienser eMHYI0 FOCYJapCTBEHHYIO MOJIUTHKY;

2.2. OCYHICCTBJIACT MHBIC IMOJIHOMOYHA B COOTBETCTBUU C KOHCTI/ITVLII/ICI‘/'I PCCHY6J'II/IKI/I
Benapycr, W MHBIMH 3aKOHOJATCJIIbHBIMH aKTaMU.

3. Coser MunuctpoB PecriyOnmku bemapycs B 001acTv 3amuThl paB MoTpeOHUTENeH
KWIAIHO-KOMMYHAJIbHBIX YCIYT:

3.1. onpeacsACT NIEPECUCHb JOMOJIHUTCIIBHBIX KUJIIMITHO-KOMMYHAJIBHBIX YCIIYT,

3.2. yCTaHAaBIIMBAET TMEpPEeYeHbh pabOT 110 TEXHHYECKOMY OOCTYXHBAaHHIO 3aIllOpPHO-
MEPErOBOPHBIX YCTPOUCTB JKUJIOTO JI0MA U IEPUOAMYHOCT UX BBIOJHEHHUS;
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3.3. ompenenser KpUTEpUX KaueCTBA KMIMITHO-KOMMYHAIbHBIX YCIIYT;

3.4. ycTaHaBIMBaeT OCHOBHBIC MTpaBa U 00SI3aHHOCTU YIIOJIHOMOUYEHHBIX JIUII, TIOPSIO0K
(huHAaHCUPOBAHUS UX PACXOJIOB;

3.5. ycTaHaBIMBaeT  TUIOBBIE  (OPMBI  JOTOBOPOB  HA OKA3aHHWE  IKHJIUIIHO-
KOMMYHAJIBHBIX YCIIYT, THIOBYIO ()OpMYy JOrOBOpa Ha yIpaBieHHE OOIIUM HMYILECTBOM
COBMECTHOTI'O JIOMOBJIAJICHUS;

3.6. ycTaHaBIMBaeT  MOPSIIOK  pPacdyeToB W BHECEHUs  IUIAThl 32 KUJIHUIIHO-
KOMMYHAJIbHBIE YCIIYTH;

3.7. YCTAaHABJIIMBACT MOPAAOK IIEpEPACUCTA IIJIAThI 34 X XUITUIITHO-KOMMYHAJIBHBIC YCIYT'U
B ClIydya€ HMX HCOKa3aHHA 100 OKazaHHS C HCAOCTAaTKaMHM, a TAaKXKC IICpCpacucTa IUIAThI
34 KOMMYHAJIBHBIC YCIIYT'H 3a IIEPUOJ IIEPEPBIBOB B UX OKa3aHWH,

3.8. ycTaHaBIMBaeT TOPSAOK TNPHOCTAHOBJICHUS OKa3aHUS KOMMYHAIBHBIX YCIIYT
NOTpeOUTENt0, UMEIoIIeMy Oe3 YBaXMTENbHBIX IPHUYUH 33J0JDKEHHOCTh IO MX OIlare
U HE IIOTACHUBIIEMY €€ B YCTAaHOBJICHHBIE CPOKHU;

3.9. ycTaHaBIMBaeT TOPSAOK TPOBEACHHUS HE3aBHCUMOW MPOBEPKH (IKCIEPTHU3BI)
KayecTBa JKWIMIIHO-KOMMYHAJIbHON ycnyru (¢akra HeoKa3aHMs >KUIMIIHO-KOMMYHaJIbHON

YyCIyrh);
3.10. ocymiecTBiIsIeT HHBIC TOJTHOMOYMS B COOTBeTCTBUU ¢ Koncturynumeit Pecryonuku

benapycp, HacTosimiuM 3akOHOM, MHBIMHM 3akoHamMu U aktamu Ilpesupenra PecnyGmnuku
benapycs.

Crartbs 4. Buabl :KMIIMIIHO-KOMMYHAJIBHBIX YCJIYT

1. )KI/IJ'II/IH_IHO'KOMMYHEUIBHLIC yciayru noapa3aACiIsIrtOTCA Ha OCHOBHBIC
" JOIMOJIHUTCIIbHBIC ) KUJIIMIIHO-KOMMYHAJIbHBIC YCIIYT'U.

2. K ocHOBHBIM KUITNIIHO-KOMMYHAJIBHBIM YCIIYI'aM OTHOCATCA:

2.1. ropsiaee ¥ XOJIOJHOE BOJOCHAOKEHWE, BOJOOTBEJCHUE (KaHAIM3AIwMs), ra3o-,
3JIEKTPO-, TEeIUIOCHA0XKEeHNe, oOpallleHne ¢ TBEpAbIMM KOMMYHAJIbHBIMH OTXOJaMH (Janee —
KOMMYHAQJIbHBIE YCIIYTH);

2.2. TeXHUYECKOe 00CITyKHBaHHE,

2.3. caHMTapHOE COJIep’KaHHE BCIIOMOTaTeNIbHBIX MTOMELEHU )KUIIOT0 A0Ma;
2.4. TeKyUIMii peMOHT;

2.5. KanuTaTBHBIA PEMOHT;

2.6. TexHUYECKOE O0CITY )KHBaHHE TU(TA.

3. HOHOJ’IHI/ITGJ'IBHBIG KUITNITHO-KOMMYHAJIBHBIC YCIIYTM OKAa3bIBAKOTCA JOIIOJIHUTCIBHO
K OCHOBHBIM XHWJINITHO-KOMMYHAQJIbHBIM YCJIIyI'aM I10 KCJIAHUIO HOTpC6I/ITCJ'I$I.
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Crarbd 5. Y4acTHUMKY OTHOLIEHWH B 00J1aCTH 3allIUTHI IPaB NOTpeduTeJiei
JKHJTUIIHO-KOMMYHAJIbHBIX YCJIyT

VYdacTHUKaMM OTHOUICHWH B 00JacTH 3alUThl MpaB TMOTpEeOHTENeH  KUIHIIHO-
KOMMYHAJIBHBIX YCIYT SBISIOTCS IOTPEOUTENb, YIOJHOMOYEHHOE JIMIIO, OPTraHW3alus
COOCTBEHHHUKOB, HCIIOJIHUTEND, 00IIIECTBEHHBIE 00beINHEHNS MOTpeOuTEINeH,
rocyJapCTBEHHBIC OPTaHbl U MHBIC OPTaHU3aIlUN B COOTBETCTBUHU C UX KOMIIETEHITUECH.

I'JIABA 2
MPABA IOTPEBUTEJIEN KUJIUIIHO-KOMMYHAJBHBIX YCJIYT

Cratbs 6. [IpaBa norpeduTesieii ) KUIUIHO-KOMMYHAJIbHBIX YCJIyT

1. [ToTpeOuTens UMEET IPABO HA:

1.1. npocBenieHre B 00J1aCTH 3alIMTHI MPAB MOTPEOUTEICH KUIUIITHO-KOMMYHAIBHBIX
yeuyr;

1.2. undopmanuto 00 UCHIOTHHUTENE,  YINOJHOMOYEHHOM  JIMIIE,  OpraHU3aluu
COOCTBEHHUKOB U OKa3bIBACMbBIX W (WJIM) OPraHU3YeMbIX HMH JKUJIUIIIHO-KOMMYHAIBHBIX
yciayrax;

1.3. ynoBieTBOpeHue MOTPEOHOCTEH B )KUIUITHO-KOMMYHAJIBHBIX YCITyTrax;

1.4. BLI60p HUCIIOJTHUTCIIA KUIIMIIHO-KOMMYHAJIbHBIX yCiyr, OKa3bIBACMBbIX
Ha KOHKypeHTHOﬁ OCHOBEC, €CJIK HMHOC HC YCTAHOBJICHO HACTOAIINM 3aKOHOM U UHEIMH
3aKOHOJAaTCIIbHBIMU aKTaMH,

1.5. 6e30MacHOCTb KUIUIIHO-KOMMYHAJIBHBIX YCIIYT;
1.6. HauIexkanee KauecTBO KUIHITHO-KOMMYHAIIBHBIX YCITYT;

1.7. Bo3menieHne yOBITKOB, Bpeia, MPUYMHEHHOIO HCIIOJIHUTENEM >KU3HH, 3/10pPOBBIO
U (WJIM) UMYILIECTBY NOTPEOUTENS BCIAEACTBUE HEOKA3aHUS KUIUIHO-KOMMYHAIIbHBIX YCIYT
1100 OKa3aHUs UX C HEJOCTaTKaMH, KOMIIEHCALIUIO MOPAJIBHOTO BPEa;

1.8. ob1ecTBeHHYIO U TOCYJapCTBEHHYIO, BKJItOYas Cy/1€0HYI0, 3alllUTy CBOUX IPaB.

2. IloTpebutens HMEET HWHBIE TpaBa, MPETyCMOTPEHHbIE HACTOSIIMM 3aKOHOM
Y UHBIMU aKTaMU 3aKOHOJIaTEJIbCTBA.

Crarsbsa 7. IIpaBo norpeduTesisi Ha NpocBelIeHHe B 00J1ACTH 3A1UTHI IPAB
norpeduTeNel JKUJIMIIHO-KOMMYHAJIBHBIX YCJIyT

[IpaBo moTpeOuTeNnss Ha MPOCBEIIEHHE B OOJIACTH 3alIUThl MpaB MOTpedHuTeneH
KWINIHO-KOMMYHAJIBHBIX ~ yCIYr  OOECHeunMBaeTcs MOCPEACTBOM  HH(DOPMUPOBAHMS
TOCYJapCTBEHHBIMM ~ OpraHamu,  OOIIECTBEHHBIMH  OOBEIUHEHUSMH  THOTpeOHUTEeNei,
UCIOJIHUTENISIMHA,  YINOJIHOMOYEHHBIMM  JIMIIAMHM,  OpPraHH3alUsIMH  COOCTBEHHUKOB



MOTPEOUTENS O €ro MpaBaX W HEOOXOJUMBIX JEUCTBUSX IO 3alIUTE ITUX IMPaB, B TOM YHCIIE
MOCPEACTBOM  NPUBJICYEHHS] ~ CPEICTB  MaccoBod  MHpoOpManmuu K IporarasHje
Y CUCTEMAaTUYECKOMY OCBEIICHHIO BOIMPOCOB 3aIlMTHl MpaB IMOTPEOUTENCH >KUIUIIHO-
KOMMYHAJIBHBIX yCIYT.

Crarba 8. [IpaBo norpedouTesiss Ha MHGOPMALUIO 00 UCIIOJIHUTEJIE,
YIOJTHOMOYEHHOM JIHIle, OPraHU3AIUH COOCTBEHHHKOB
U OKa3bIBaeMbIX M (MJIM) OPraHu3yeMbIX MU KUJIHIIHO-
KOMMYHAJIbHBIX yCJIyrax

1. IToTpebutens WMeeT MpaBO Ha CBOEBPEMEHHOE TOJIYYEHHUE OT MCHOTHHUTEIS,
YIIOJIHOMOYEHHOI'0 JIMLA, OpraHu3alld COOCTBEHHUKOB HEOOXOIUMOM U JI0CTOBEPHON
uHbOpMaKU B 00JIACTH 3aLIUTHI IIPAB MOTPEOUTENEH KUIUITHO-KOMMYHAJIBHBIX YCIYT.

2. VicnonmHUTEIb, YIOJTHOMOYCHHOE JIUIO O00S3aHbI JOBECTH JI0 CBEICHUS MOTPEOUTEIIS
HH(pOPMAIIHIO O:

2.1. cBOEM HaMMEHOBAHUU (UMEHH), MECTE HAXOXKICHUS M PEKUME paboThI;

2.2. pyKOBOJUTEIIE WCIOJHUTEINS, YIIOJTHOMOYCHHOTO JIHIA (MMs, JOHKHOCTh, MECTO
HAXOXJECHUS, B TOM YHKCJIE HOMEpP KOMHATHI (KaOuHeTa), HoMep ciy:keOHoro tenedoHa) —
TUTSL FOPUMYECKUX JIUIT;

2.3. TOCY/TapCTBEHHOW PETUCTpAllid W HAUMCHOBAHWM OpTaHa, OCYIICCTBHUBIICTO
FOCYJIApCTBEHHYI0 PErUCTPalMI0 HMHAWUBUIYAJIBHOIO MPEANPUHUMATENS, SBISIOMIETOCA
WCIIOJTHUTEINIEM, — JIJI1 UHIWBUAYAIbHBIX IPEANPUHUMATEINCH;

2.4. CTpYKTYpHBIX  NOJpPA3JENIEHUSX HUCHOJMHMUTENS (A7 IOPUJIMYECKUX  JIUIY),
VIIOJTHOMOYEHHOTO JIMIa W PabOTHUKAX MCIONHUTENS, YIIOJIHOMOYEHHOTo JHna (ums,
JIOIKHOCTH (mpodeccusi), MECTO HAaXOXXIEHHS, B TOM 4YHCIE HOMEpP KOMHATHI (KaOuHeTa),
HOMEp CIIy>)KeOHOTro Tene(oHa), OTBETCTBEHHBIX 3a 3aKJI0YeHHE (M3MEHEHHUE, PaCTOPKEHHUE)
JIOTOBOPOB, OPraHM3ALMI0 OKa3aHUS  KWIMIIHO-KOMMYHAJbHBIX YCIOyr (MCIOJHEHHE
JIOTOBOPOB), YCTpAaHEHHWE HEJOCTAaTKOB TaKHX YCIYI, a TaKke O PeKUME HUX padOThI
Y BpEMEHHU MpHeMa rpaXkiaH;

2.5. rpaHMIIaX OOCITYy’)KMUBAEMON HCIOJIHMUTEIEM TEPPUTOPUU B CIydae YCTaHOBJICHUS
TaKWX TPaHMUII,

2.6. mepedHe OKa3bIBAEMBIX HCIOIHUTENIEM JKUIHIIHO-KOMMYHAIBHBIX YCIYT, CPOKax
(MeprOIUYHOCTH ) UX OKa3aHUS,

2.7. cienMaNbHBIX Pa3pelIeHUsIX (JUICH3HUSIX) Ha OCYIICCTBICHUE OTIEIBHBIX BUIOB
JeSITeIbHOCTH U UHBIX pa3pelIeHUsIX, ecI HeOOXOJUMOCTh UX MOJIY4YEHUs MpeayCMOTpeHa
3aKOHOAATEIBCTBOM;

2.8. IOKyMEHTaX, MpPEICTABISIEMBIX ISl 3aKIIOUYEHUS (M3MEHEHUS, PaCTOPKEHHS)
JOTOBOPOB;



2.9. Tapudax Ha KUIUIIHO-KOMMYHAJIBHBIE YCIYTH, YCIYTY IO YIPaBICHHUIO OOIIUM
UMYIIECTBOM COBMECTHOTO JIOMOBJAJCHMS, (OpMax U HOPSAKE OIUIATHl SKMJIMIIHO-
KOMMYHAJIBHBIX YCIIYT;

2.10. HopMax (HOpMaTUBax) MOTPEOICHHSI KOMMYHAIBHBIX YCIIYT;

2.11. xareropusix nmoTpeduTeneii, UMEIIIUX MPaBO Ha JBIOTHI MPU OIJIATE KUJIHUIIHO-
KOMMYHAJIbHBIX YCIIYT;

2.12. nokyMeHTaX, HEOOXOMUMBIX IS TPEIOCTABICHUS OE3HATUYHBIX JKUJIUIIHBIX
CyOCHIMI1 B COOTBETCTBUH C 3aKOHOJIATEIbHBIMU aKTaMHU;

2.13. neHEeKHBIX CPE/ICTBAX, HAYUCICHHBIX U IOJyYCHHBIX HCIIONHHUTEISAMHI YCIYT
[0 TEXHUYECKOMY  OOCIYXXHMBAHHIO, CAaHUTAPHOMY  COAEP)KAHUIO  BCIIOMOTATEIbHBIX
NOMEIICHUH JKMJIOTO J0OMa, TEKyHIeMy | KallUTaJbHOMY DPEMOHTY, TEXHHYECKOMY
00CITy>)KUBAHHIO TU(TA, B TOM YUCIIE O OFO/KETHBIX CYOCHIUSIX Ha OTH LIEIH;

2.14, HHYIO I/IH(I)OpMaI_II/IIO B COOTBCTCTBHU C XHUJIMIIHBIM 3aKOHOAATCIBCTBOM.

3. Undopmanus, ykazaHHas B noanmyHkTax 2.1-2.13 myHKkTa 2 HacTosIeWd CTaTbH,
JOBOJUTCSI JIO CBEJICHUS TIOTPEOUTENCH TyTeM pa3MeIleHusT Ha BhIBECKe, NH(DOPMAIIMOHHBIX
cTeHgax (Tabj0) M MHBIX HOCHTENIAX, HAXOJAIIMXCA BO BCIOMOIAaTEIbHBIX IOMEIICHHUAX
KWJIOTO JIOMa, WM JPYTHM CIOCOOOM B JOCTYITHOM JIJISi MOTPEOUTENIed MECTe IO MECTY
HAXOXKJICHHUS UCTIOJTHHUTEIS, SBIISIOMICTOCS IOPHINIYCCKUM JIMIIOM (32 UCKIIFOUYEHUEM CITyvacB,
KOT'JIa MECTOM HaXOXJICHUS MCIIOTHUTENS SBIISICTCS KUJIOE MMOMEIICHUE), YIIOJTHOMOYEHHOTO
JUIA, aTakKe MOXET ObITh ONMyOJIMKOBaHa (pacHpoCTpaHEHa) B CPEACTBAX MAaCCOBOM
uHpOpManuy, rJ100a7IbHOM KOMITBIOTEPHOU cetu WHrepHer, pasMeleHa
Ha HHGOPMAIIMOHHBIX CTEeHJaX (Ta0JI0) W MHBIX HOCHTEISX B MECTHBIX HCIHOJHUTEIBHBIX
Y PACIIOPSTUTEIBHBIX OpraHax.

4. OpraHu3anus COOCTBEHHHMKOB JIOBOAMT JO CBEJIEHHs IOTpeOuTenell ImyTeMm
pa3Merienusi Ha UHPOPMAIIMOHHBIX CTEHJaX (TabJi0) U MHBIX HOCUTENSAX, HAXOJSIIUXCA BO
BCIIOMOTATENbHBIX MOMEIIEHUSAX JKWIOro JoMa, M (Wiu) Ha MH(GOPMALMOHHOM caiite
B INI00AJTbHOM KOMITbIOTEpHON ceTH WHTepHEeT WM JIpyruM CIIOCOOOM B JIOCTYIHOM JUIS
notpeOuTeneil MecTe Mo MeCTy HaXOKACHUsI OpTaHU3alMi COOCTBEHHUKOB MH(OPMAIIHIO O:

4.1. HopMmax (HOpMaTHBax) MOTPeOIECHUSI KOMMYHAJIBHBIX YCIIYT;

4.2. kareropusx norpeOuTeneil, UMerIuX NpaBo Ha JILIOTHl MPU OIUIATEe KHJIUIIHO-
KOMMYHAJIbHBIX YCIIYT;

4.3. JAOKYMCHTAX, HeO6XOJII/IMLIX AJI MPEAOCTaBJICHUA Oe3HaTNYHBIX KHUIHNIIHBIX
CY6CI/II[I/II\/'I B COOTBC€TCTBHUH C 3aKOHOAATCIBbHBIMH aKTaMU,

4.4. ynyto uH(GOPMAIMIO B COOTBETCTBUU C JKUJIUILHBIM 3aKOHOATEIHCTBOM.

5 B HU3BCUHICHUAX O pasMEPE IUIAThI 3a XUJIUITHO-KOMMYHAJIBHBIC YCIYTHW U IIJIAThI
34a MMOJIb30BAHUC KHUJIBIM ITOMCIICHHUEM YKA3bIBACTCA I/IH(I)OpMaI_II/ISI 0 (06)1

5.1. mepedHe oKa3aHHBIX KUJINITHO-KOMMYHAJIbHBIX YCIYT;



5.2. o0beMax OKa3aHHBIX KUJIMIIHO-KOMMYHAJIBHBIX YCIYT U BO3MEIIAEMBIX PACXO0B
Ha 2JIEKTPOdHEPrui0, MOTPEeOIsIEeMyI0 Ha OCBELIEHME BCIOMOTaTElIbHBIX I[TOMELICHUN
1 paboTy 000pYy0BaHUS B MHOTOKBAPTUPHBIX KHJIBIX IOMaX;

5.3. pakTHdeckoM pacxoie TEIUIOBOW OSHEPruu, 3arpadyeHHoW Ha odorpeB 1
KBaJ[PaTHOTO METPa JKUJIOTO JIOMa;

5.4. Tapudax Ha KUIUIIHO-KOMMYHAJIBHBIE YCIYTH, YCIYTY IO YIPaBICHHIO OOIIUM
HMMYIIECTBOM COBMECTHOT'O JOMOBIIAACHUA;

5.5. pakTHUecKuX 3aTparax 1Mo KHWIOMY JIOMY.

6. PaOOTHMKM MCIOJIHUTENS, YIIOJIHOMOYEHHOIO JIMLA, OpPraHU3aluud COOCTBEHHHUKOB,
WCIIOJIHUTENb — UHAUBUIYAJIbHBIM NpPEeIIpUHUMATEND JO0JDKHBI UMETh OCHIK C yKazaHUEM
HaUMEHOBaHMsS  (MMEHHM)  HUCIOJHUTENA,  YHNOJHOMOYEHHOIO  JIMIA,  OpraHu3aluu
COOCTBEHHHMKOB, =~ HMMEHHM W JOJDKHOCTH  (mpodeccuu)  pabOTHHKA  WCIIOJHUTEI,
YIOJIHOMOYEHHOTO JIMLIA, OPraHU3alui COOCTBEHHUKOB.

7. UctionHuTENb, YIMOIHOMOYEHHOE JIMI0, OpraHu3aius COOCTBEHHUKOB OOS3aHBI
HE MO3/IHee YeM 3a OJWH JeHb HWH(OPMHUPOBATh TMOTPEOUTENST O HEOOXOIUMOCTH
IIPEIOCTABIICHUS IOCTYIIA B JKUJIO€ U (WJIM) HEXUIIO€ TOMEUIEHUS (0ITHOKBAPTUPHBIN KUIIOM
JIOM), Ha 3eMeNlbHbIE YYacCTKH JJIsi TPOBEPKH COOTBETCTBUSl JKWJIOTO TOMEIICHUS
YCTaHOBJICHHBIM ISl TPOKUBAHUSI CAHUTAPHBIM U TEXHUYECKUM TPEOOBAHMSIM, BBITTOJIHCHHS
PEMOHTHBIX  paboOT B cCly4ae HEOOXOIMMOCTH, CHATUS  MOKazaHUH  TpuOOpPOB
WHJMBUIYAIBHOTO YYe€Ta pacxo/ia BObI, TEIJIOBOW U DJIECKTPUUYECKON DSHEpPruu, rasa,
MPUOCTAHOBIICHUSI OKa3aHHs HEKOTOPBIX BHJOB KOMMYHAIBHBIX YCIYr B cllydyae HX
HEOIUIaThl, a TaKXe I MPOBEACHHUS OCMOTPOB (Jlajiee B HACTOSIIEW CTaThe — IPOBEpKa,
BBITIOJTHCHUE pa0OT, MPOBEACHUE OCMOTPOB).

HcknroyeHne COCTaBIAKOT Cily4Yad JIMKBUJIALUMU IIOCIHEACTBUN aBapui, CTUXHWHBIX
0elICTBUI U IPYrUX Ype3BbIYANTHBIX CUTYaIIH.

8. [Ipy HeoOXOIMMOCTH TOJIy4YEHHUs IOCTyMa B XKUJIO€ U (UIU) HEXHUIOE MOMEIICHUS
(OZTHOKBapTHUPHBIN JKUJION JIOM), HAa 3€MEJNIbHbIE YYaCTKH ISl IPOBEPKU, BBIIIOJHEHUS padoT,
MIPOBEJICHUSI OCMOTPOB UCIIOTHUTEINb, YIIOJTHOMOYEHHOE JIMII0, OpTraHU3aIusi COOCTBEHHUKOB
00s13aHbI COOOIIUTH MTOTPEOUTEITIO:

8.1. maty u BpeMs pOBEPKH, BHIITOIHEHHS PadoT, IPOBECHUS OCMOTPOB;

8.2. ums u nowkHOCTE (Tpodeccrio) pabOTHUKA MCIIONHUTENS, KOTOPOMY IMOPYYEHBI
NPOBEpKa,  BBIOJHEHHE  paboOT, MpPOBEACHHE  OCMOTPOB, HMs  HCIIOJIHUTENS —
WHIUBUAYAIBHOTO  MPEANPUHUMATENS,  [POBEPSIOLIETO,  BBIMNOJIHSIOUIETO  paboThI,
IIPOBOASILETO OCMOTPBI;

8.3. uMsa W HODKHOCTH (TPOo(ecCuIo) JNIa, OCYMIECTBIISIONIET0 KOHTPOJIb OT MMECHH
WCTIOJTHUTENIS, YIOTHOMOYEHHOTO JIUIA, OPTaHU3AlMA COOCTBEHHHKOB 3a XOJIOM TPOBEPKH,
BBITIOJTHEHUS pa0oT, TIPOBEJACHUS OCMOTPOB;

8.4. uHBIC CBENICHUWsS, WMCIOIIME OTHOIICHWE K IPOBEPKE, BBIMOJHEHUIO pPadoT,
MIPOBE/IEHUIO OCMOTPOB, 110 €r0 MPOCKOE.



9. Ilpu mocemieHnu NOTpeOHUTENST PaOOTHUK HCIIOJHUTENS, YIOJTHOMOUYEHHOIO JIMIIA,
OpraHu3al  COOCTBEHHMKOB  00s3aH  NpPEIbsBUTh  JIOKYMEHT  (YyZOCTOBEPEHHE),
MOJITBEPKIAIOUINIA €ro MpaBo JCHCTBOBATb OT UMEHH MCIOJIHHUTENS, YIOJIHOMOYEHHOTO
JIMIIA, OpraHu3alMi COOCTBEHHUKOB. VICIOJMHMUTENb — MHAMBUIYAIbHBIN NpEeANpUHUMATENb
IOpU TOCEUICHUH NOTpeOuTeNss 005f3aH NPEACTaBUTh JOKYMEHTHI (JIOTOBOp, MAacmopT),
MOJITBEPKIAIOLIHE €0 MPaBO Ha OKA3aHUE KUIUITHO-KOMMYHAJIbHbBIX YCIIYT.

Crarba 9. [IpaBo norpeduTe/I1 HA YI0OBJIETBOPEHUE MOTPEOHOCTEH B KMJIMIIIHO-
KOMMYHAJIbHBIX yCJIyrax

1. Ilorpebutenr WMEET TMPaBO Ha YJAOBIECTBOPEHHUE MMOTPEOHOCTEH B OCHOBHBIX
KHUJTUIITHO-KOMMYHAIIBHBIX yCiIyraX. KoMMyHalIbHBIE YCIYTH OKa3bIBAIOTCS MOTPEOUTEIIO
B 00beMe He HIKE HOPM (HOPMAaTHUBOB) MOTPEOICHHMS.

Hopmbl (HOpMaTuBbI) NOTPEOJEHUS KOMMYHAIbHBIX YCIYT  yCTaHaBIUBAIOTCSA
MECTHBIMU HUCTIOJTHUTEJIBHBIMU M PACIIOPSIUTEIbHBIMI OpraHaMu.

2. HOTpG6I/IT€JIb HMECT IIpaBO OTKa3aTbCA OT HOJYUCHUA OCHOBHBIX JKWUJIMUIIHO-
KOMMYHAQJIbHBIX YCIYT' B ClIydasdX, HOPCAYCMOTPCHHBIX HACTOAIIUM 3aKOHOM | MHBIMU
3aKOHOJAaTCIIbHBIMU aKTaMH.

3. IloTpebuTrens nMeeT mpaBO OTKA3aThCs OT MOJIYYEHUS TOTIOJHUTENBHBIX KUJIUIIHO-
KOMMYHAaJIbHBIX YCIIYT.

Cratsbsa 10. IlepepbiBbl B 0Ka3aHMH KOMMYHAJIbHBIX YCJIYyT

1. KOMMyHaJ'H)HHe YCIyru OKa3bIBAKOTCA HCIIOJHUTCICM HOTpe6I/ITCJ'IIO IIOCTOSAHHO,
34 UCKITFOUCHUCM TICPEPLIBOB, MPEAYCMOTPCHHBIX ITYHKTOM 2 HaCTOHHIef/'I CTaTbu, aB
OTHOIICHHH 3JICKTpOCH36)KeHI/I$I — 3a UCKIIFOYCHUCM  IICPCPBIBOB, npeaAyCMOTPCHHBIX
3aKOHOJAaTCIIbHBIMU aKTaMH.

2. HepepLIBBI B OKa3aHUH KOMMYHAJIBHBIX YCIYT' JOITYCKAIOTCA B CBA3H C:

2.1. BBINOJIHEHHEM HCIOIHUTENIEM IUIAHOBBIX PEMOHTHBIX M MPO(UIAKTUYECKUX PaboT
B COOTBETCTBHUMU C Fpaq)I/IKaMI/I (HJ'IaHaMI/I), COrJIaCOBaAaHHBIMU C MECTHBIMHU HCITOJIHUTCIIbHBIMU
U pacloOpsIIUTENIbHBIMU ~ OpraHaMH, a TaK)K€ PEMOHTHBIX M MPO(MUIAKTUYECKUX pPaboT
110 3asiBKaM MOTpeOuTenei;

2.2. MeXXOTOITUTEIILHBIM ITEPHOJIOM;

2.3. MMPUOCTAHOBJICHUEM OKa3aHUS KOMMYHAJIbHBIX YCIIYyT HOTpe6I/ITeHIO, HMCIOLICMY
0e3 YBAXKHUTCIBHBIX MPUYUH 3aJ0JDKCHHOCTH IO MX OILIaTEC W HC IOraCMBIICEMY €€
B YCTAaHOBJICHHBIC CPOKHU;,

2.4. IpUOCTAaHOBIICHHEM  OKa3aHHWs  KOMMYHAJIbHBIX  yCIYr IO TpeOOBaHHUIO
MOTpeOUTENs, €CIM TaKoe MPHOCTAHOBJIEHHWE TEXHUYECKHM BO3MOXKHO W HE HapyIllaeT Mpas
UHBIX TOTpeduTenel, Ha OCHOBAaHHHM aKTOB 3aKOHOJATEIbCTBA MJIM JIOTOBOpAa HA OKa3aHHE
TaKUX yCIyT;



2.5. apapusiMu, CTUXHIHBIMU OCJCTBUSIMH U APYTUMHU YPE3BBIYAWHBIMH CUTYaIlUSIMU
W JTUKBHUJAIEN UX MOCJICICTBUH;

2.6. BbIsiBIEHHEM (DaKTOB M OOCTOSATENBCTB, CO3JAIOIIMX YIrpO3y >KU3HH, 310POBBIO
U (WJIM) UMYIIECTBY MOTpeOUTENEH, BEI3BAHHBIX AKCILTyaTallel 000pyJ0BaHNUS;

2.7. XUlIeHUeM, YHUYTOXKEHHUEM WM TOBPEXKACHHEM ceTell U 00opyIdoBaHMUs,
JeTAIOIMMH HEBO3MOXKHBIM OKa3aHHEe KOMMYHAJIBHBIX YCIYT JIMOO CO3JAIOIIMMHU YIPO3y
MIPUYMHEHUS Bpeia )KU3HH, 3/I0POBbIO U (WJIK) UMYIIECTBY OTpedUTesei.

3.B ciayyae mmaHMpyeMoro mepepbiBa B OKa3aHUM KOMMYHAQIBHOW  YCIYTH
UCTIOJHUTENDb 0053aH COOOIIMTH O TAKOM NEPEPBIBE MOTPEOUTENIO, YIIOJTHOMOYEHHOMY JIUILY,
OpraHu3ali COOCTBEHHUKOB Yepe3 CPelCTBA MacCOBOW MH(OPMAIMK MIIX UHBIM CITIOCOOOM
HE TI03/IHeE YeM 3aTpu [JHSA JIO Hauajia TepephiBa, 3a UCKIIOYCHHEM TIePEpHIBOB,
MPEAYCMOTPEHHBIX TMOAMYHKTaMU 2.4—2.7 TyHKTa 2 HaCTOsIIEeH cTaThu. B coobmeHun
YKa3bIBAIOTCS MTPUYMHA U CPOK TIEpephIBa B OKA3aHUHA KOMMYHAITBHOU YCITYTH.

B caywae mimaHumpyemMoro mepeppiBa B OKa3aHHMM KOMMYHAIBHBIX YCIYT TOPSYEro
BOJIOCHA0KEHUS M TEIUIOCHA0KEHUS YIOJTHOMOYEHHOE JIMIO, OpraHu3anus cOOCTBEHHHKOB
00513aHBI COOOITUTH O TAKOM TIEpEPHIBE MOTPEOUTEITIO B MOPSIKE, IPETYCMOTPEHHOM YaCThIO
IepBOM HACTOSILIEro IYHKTA, HE MO3JHee 4YeM 3a/Ba JHsA JI0 Hayajla [epephIBa,
32 UCKJIFOUEHHEM  TIEePEepPBhIBOB,  MPEAYCMOTPEHHBIX  NOJIyHKTamu 2.4—2.7  TyHKTa 2
HaCTOsIIEH CTaThu. B cOOOIIEHWM YKa3bIBAIOTCS NMPUYMHA M CPOK IEpephiBa B OKA3aHHUU
COOTBETCTBYIOIIEH KOMMYHAJILHON YCITYTH.

4.3a mepuoa MEpepblBOB B OKA3aHUHM KOMMYHAQJIBHBIX YCIYI OCYLIECTBISETCS
nepepacuer IUlaThl 3a KOMMYHAJIbHBIE YCIYTH B MOpsiIKe, YycTaHOBIEHHOM CoBeTom
MunuctpoB Pecniy6nuku benapyce.

Crarbs 11. Bb160p HCIIOJHATENA KUJIHITHO-KOMMYHAJIBHBIX yCJIYT,
O0Ka3bIBaeMbIX HA KOHKYPECHTHOH OCHOBE

1. XKnmniHo-KOMMYHaJIbHBIE YCIYTH I10 TEXHUYECKOMY OOCTY>KHBaHUIO, TEKYIIEMY
PEMOHTY, KallUTAJIbLHOMY PEMOHTY, CAHUTApHOMY COJEPXKAHUIO BCIIOMOIAaTENIbHBIX
MOMEILEHUH KUJIOTO IOMa, TEXHUUYECKOMY OOCIIY>)KMBaHHIO JU(Ta, OOPALIEHUIO C TBEPABIMU
KOMMYHAJIbHBIMU  OTXOAAMHM U JOIOJIHUTEIIBHBIE  JKWINIHO-KOMMYHAJIbHBIE  YCIIYTH
OKa3bIBAOTCSI HA KOHKYPEHTHOM OCHOBE.

2. [Torpebutens WMeeT NPaBO Ha BBIOOP WCHOJNHUTENS  KAJIUIITHO-KOMMYHATBHBIX
YCIYr,  OKa3blBa€MbIX  HA KOHKYPEHTHOM  OCHOBE,  3a UCKIIOYEHUEM  CIIy4acs,
MPEyCMOTPEHHBIX YACTSIMU BTOPOM U TPEThEW IyHKTa 3 HACTOSINIEH CTaTbH W UHBIMHU
3aKOHOJAaTEIIbHBIMU aKTAMM.

BBI60p HCITIOJTHUTEIIA KUITNIIHO-KOMMYHAJIbHBIX YyCIyr, OKa3bIBACMbIX
Ha KOHKprHTHOfI OCHOBC, HOTpC6I/ITCJ'I}IMI/I, BJIAACIOMIUMHA OAHOKBAPTUPHBIM KUJIBIM TOMOM
Ha mpaBc 06HleI>'I CO6CTB€HHOCTI/I, OCYIICCTBIIACTCA IO COITIAIICHHUIO MEXKIY HUMU, a B ClIydac
HECAOCTUIKCHUS COTTIaCusid — B Cy,[[C6HOM HopsaKe.



3. B cnyuae, ecnu ymnpaBieHue OOIIMM HMYIECTBOM COBMECTHOTO JIOMOBIIAICHUS
OCYILIECTBJISACTCS HENOCPEACTBEHHO YYaCTHUKAaMHU COBMECTHOI'O JIOMOBIJIAJICHUS, PELICHUE
0 BBIOOpPE MCIOJIHUTENS KWINIHO-KOMMYHAIIBHBIX YCIIYT, OKa3bIBA€MbIX Ha KOHKYPEHTHOM
OCHOBE, MpUHUMAeTcs Ha o0IleM COOpaHHM YYaCTHUKOB COBMECTHOTO JIOMOBIIAJCHHUS
B COOTBETCTBHHM C KWJIMIIHBIM 3aKOHOAATEIBCTBOM.

B cnywae, ecnu ynpasiieHMe OOIIMM HMYILECTBOM COBMECTHOIO JIOMOBJIAJCHHUS
OCYILIECTBIISICTCSl  OpraHM3alel COOCTBEHHHMKOB, pEIIEHHE O BbIOOpE  HCIIOJIHUTEIS
KUIUIIHO-KOMMYHAIBHBIX YCIIYT, OKa3bIBAEMbIX Ha KOHKYPEHTHOW OCHOBE, B MHTEpecax
MOTPEOUTENST MOKET MPUHUMATHLCS OpraHU3alKeil COOCTBEHHUKOB.

B cnywae, ecnu ynpasiieHue OOIIMM HMYILECTBOM COBMECTHOI'O JIOMOBJIAJCHHUS
OCYILIECTBISIETCS YIOJHOMOYEHHBIM JIMIIOM, PEHICHHE O BHIOOpPE HCHOJHUTEINS >KUIUIIHO-
KOMMYHAJIBHBIX YCIIYT, OKa3bIBAa€MbIX Ha KOHKYPEHTHOW OCHOBE, YKa3aHHBIX B JIOTOBOPE
Ha yIpaBjieHHe OOIIMM  HMMYIIECTBOM COBMECTHOTO  JOMOBIAJIEHUS, B MHTEpecax
MOTPEOUTEIST IPUHUMACTCS YITOJIHOMOYCHHBIM JIMIIOM.

B cnywasx, npenycMOTpPEHHBIX 4YacTsMU BTOPOM M TPEThEH HACTOAILIErO IIyHKTA,
BbIOOp HCIIOJIHUTEIIS OCYLIECTBIIICTCS 10 pe3ysibTaTaM IPOBEACHUS KOHKYpCa, €Clid MHOe
HE YCTAHOBJICHO  3aKOHOAATEJIBHBIMH  akTaMH. KOHKypc  IpOBOAMTCA B MOPSAKE,
omnpenensseMoM Coserom Munuctpos Pecniy6iinku benapycs.

4. Pemenne o BbIOOpE WCIONHUTENS JOMOJTHHUTEIBHBIX  KAJIUIIHO-KOMMYHAIBHBIX
yCIyT, OKa3bIBAEMbIX Ha KOHKYPEHTHOW OCHOBE, MOKET MPUHUMATHCSI B OTHOILIIEHUH OJHOTO
(HECKOJIBKUX) TOIBE3/1a MHOTOKBAPTHUPHOTO KUJIOTO JIOMA.

Crartbs 12. [IpaBo norpeduTeisi Ha 6€30MACHOCTD KUJIHIIHO-KOMMYHAJIbHBIX
yeayr

1. IToTpeburens uMeeT mpaBo Ha 0E30MACHOCTh JKMJIMIIHO-KOMMYHAJIBHBIX YCIYT,
BKJIIOYAsl 3alpeT Ha MPUMEHEHHUE B MPOIecce OKA3aHMUs TaKUX YCIIYT M3JeNuil (MaTepuaoB)
Y TEXHOJOIMH, OMACHBIX Ul JKU3HHU, 3/0pOBbS U (MJIM) UMYILECTBA MOTPEOUTENs, a TaKxKe
JUISL OKPY’KAIOIIeH Cpebl, C YIeTOM KaK TOBCEIHEBHBIX, TaK W JIOJITOCPOYHBIX HHTEPECOB
noTpeOuTeNs.

2. CokpbITHE  HUCHOJHUTENIEM,  YHNOJHOMOYEHHBIM  JIMIIOM,  OpraHu3aiuen
COOCTBEHHUKOB (PAKTOB M OOCTOSITENIBCTB, CO3JAIOIIUX YIpO3y >KM3HH, 3/10pPOBBIO U (WUJIN)
UMYIIECTBY OTPEOUTEINS IPU OKa3aHUHU >KUIIHIIHO-KOMMYHAJIBbHBIX YCIYT, 3alpeIiaeTcs.

3.B cnywyae BbIABIEHHMS (DAKTOB U OOCTOSITENBCTB, CO3JAIOIIMX YIpoO3y HKHU3HH,
30pOBBI0 U (WJIM) HMYIIECTBY MOTPEOUTENSI MPH OKA3aHWH S KUIUITHO-KOMMYHAIBHBIX
yCIYyT, HCIOJHUTENb, YIOJIHOMOYEHHOE JIMI0, OpraHM3alus COOCTBEHHHKOB OOS3aHBI
He3aMeUINTEIbHO HH(OPMUPOBATH 00 3TOM MNOTPEeOUTENs] U MPUOCTAHOBUTH (0OECTIEYUTh
IIPUOCTAHOBJIEHNE) OKAa3aHHE KWINITHO-KOMMYHAJIBHBIX YCIYT 10 UX YCTPAHEHUS.

Crarba 13. [IpaBo morpeduTesisi Ha HaJJIeXKallee KAYeCTBO KUJIUIIIHO-
KOMMYHAJIbHBIX YCJIYT



1. Oka3biBaeMble JKWIMITHO-KOMMYHAJIbHBIE YCIYTH JOJDKHBI OBITH HAaJUIEXKAIETOo
KayecTBa.

2. KauectBO KHUITHIIHO-KOMMYHAJIBHBIX YCIIYT JOJIXKHO COOTBETCTBOBATDH Tpe6OBaHI/I$IM
00s13aTeNbHBIX JJIA CO6HIOI[€HI/ISI TCXHUYCCKHUX HOPMATUBHBIX IIPABOBLIX dKTOB, MHBIX AKTOB
3dKOHOAATCJILCTBA U YCIIOBUAM I0I'0BOpaA.

3. O0BbeMBl U Ka4eCTBO OKa3aHHBIX IKIIUIIHO-KOMMYHAIIBHBIX YCIYT, OKa3bIBAE€MBIX
Ha KOHKYPEHTHOU OCHOBE, MIOATBEPIKIAIOTCS MECTHBIMU UCIIOJIHUTEIIbHBIMU
U PacHoOpsAIUTEIbHBIMU OpraHaMU CaMOCTOSITEIBHO WJIM 4Yepe3 YIOJHOMOYEHHBIX JIUIL,
OpraHu3aly cOOCTBEHHUKOB.

4. VIcrionHMUTENIb,  YHNOJHOMOYEHHOE  JIMIO,  OpraHu3aimdsi  COOCTBCHHHKOB
1o TpeOOBaHUIO TMOTPEOUTENsT O00s3aHBI 00ECIIEYUTh €My BO3MOXHOCTh O3HAKOMIICHHS
C 0053aTeBHBIMUA TSI COOJIIOZCHUSI TEXHUYSCKUMH HOPMATHUBHBIMH IPABOBBIMH aKTaMH
1 UHBIMH aKTaMHM 3aKOHOJATCIIbCTBA, PETrYJIMPYIOIIUMHU OKA3aHUEC KUJIIMIHO-KOMMYHAJIbHBIX
YCIIYT, B TOM YHCIIE OTMPEACIIAIONIMMHU KPUTEPUH KAaueCTBA KUITUIIHO-KOMMYHAIIBHBIX YCIIYT.

I'JIABA 3
OKA3AHUE XKNWINIITHO-KOMMYHAJIBHBIX YCJIYTI

Cratba 14. HpaBOBbIe OCHOBBbI OKa3aHHUA )KUJIHIITHO-KOMMYHAJIBHBIX YCIYI'

1. chyrI/I raso-, SHGKTpOCHa6)KCHI/I$I OKa3bIBAKOTCsA HOTpC6I/IT€H${M Ha OCHOBaHHNHU
AOTOBOPOB, 3aKJIIOYCHHBIX MCKAY HOTp€6I/ITeJI$IMI/I U UCIIOJTHUTCIISIMH B COOTBCTCTBUU
C HOpMaMHU I'paKIaHCKOI'0 3aKOHOAAaTCJIbCTBA O JOIr0OBOPE 3Hepr0CHa6)KeHI/I$I.

VYenyru mo KanuTaJlbHOMY PEMOHTY MHOTOKBAPTHUPHOIO KHMJIOTO JI0Ma OKAa3bIBAIOTCS
Ha OCHOBaHUM JJOTOBOpA HA OKa3aHUE YCIYT IO KAlUTaIbHOMY PEMOHTY MHOTOKBApTHPHOTO
KWIOTO JIOMa, 3aKJIYEHHOro B Mopsijake, ycraHoBieHHOM CoBetoM MUHHCTPOB
Pecny6nuku benapycs, Ha iepuo/; NpoBeIeHHUs TAKOTO PEMOHTA.

Ecin mHOE He mpelyCMOTPEHO 3aKOHOAATEIbHBIMU aKTaMH, YCIYTH II0 TEKYLIEMY
PEMOHTY MHOTOKBapTUPHOTO JKWJIOrO J0oMa, (PUHAHCHpPYeMOMY 3a CUeT CpEeICTB
notrpeOuTeneil, OKa3bIBAlOTCS Ha OCHOBAaHUM JOroBOpa Ha OKa3aHUE YCIYr MO TEKyIeMY
PEMOHTY JKUJIOTO JIOMa, 3aKJIIOYEHHOIO B MOpsAJKe, ycTaHOBIeHHOM CoBeToM MUHHUCTPOB
Pecny6nuku benapycs, Ha iepuo/1 NpoBeIeHHUs TAKOTO PEMOHTA.

)KI/IJ'II/IH_IHO'KOMMYHaJ'II)HBIe ycCiyru, HC YKa3aHHBIC B 9acCTiaX IEePBON—TPEThEH
HACcTOAIICTO IMYHKTA, MOT'YT OKa3bIBATbCA HOTpe6I/ITeJ'I${M Ha OCHOBAaHUMHU JOTIOBOPOB
Ha OKa3aHUC IKUINIIHO-KOMMYHAJIBHBIX YCIIYI, 3aKJIIFOYCHHBIX MCKAY HOTpC6I/ITCJ'I$IMI/I
" UCITIOJITHUTCIISIMU, 34 UCKITIOUYCHUEM CJIy4dacsB, npeaAyCMOTPCHHBIX HacCTbhIO IISATOM
HACTOAIICTO ITYHKTA.

Ecmm YIIPABJIICHUE 06HII/IM HMYHIECTBOM COBMECTHOI'0O JOMOBJIAJACHUSA OCYHICCTBIACTCA
YIIOJJHOMOYCHHBIM  JIMIIOM, opraﬂﬂaauneﬁ CO6CTBCHHI/IKOB, JKUJIMITHO-KOMMYHAQJIbHBIC
YCIYru mo TCXHUYCCKOMY O6C.]'Iy>I(I/IBaHI/IIO, KallMTAJIbHOMY M TCKYIIEMY PEMOHTY XHJIOTO
A0OMa, CaHUTApHOMY COACPIKAHHWIO BCIOMOTI'aTCIbHBIX MOMEIIEHUN JKHJIOr0 Jaoma,



TEXHUYECKOMY OOCITY)KMBAaHHIO JH(Ta, TEIUIOCHA0KEHHUI0, OOpAIICHUIO C TBEPABIMH
KOMMYHQJIBHBIMH OTXO/IaMH MOTYT OKa3bIBaThCsS MOTPEOUTEISIM HAa OCHOBAaHUH JIOTOBOPOB,
3aKJIIOYCHHBIX YKa3aHHBIMH OpPTaHU3ALMSAMH B HHTEpEcax IMOTPEOUTEINs C MUCHOTHUTEISIMU
B COOTBETCTBHH C IPXKJAHCKUM 3aKOHOATEIECTBOM.

HOHOJ’IHI/ITeHBHHe KUWIMITHO-KOMMYHAJIBHBIC YCIYI'H OKa3bIBAKOTCs HOTpe6I/ITeJ'I$IM
Ha OCHOBAHUHU JOTOBOPOB, 3aKIIIOYCHHBIX MCKAY HOTpe6I/ITeJISIMI/I 1 UCIIOJIHUTCIISAMMU.

Oxa3zanue KUJIMIIHO-KOMMYHAJIbHBIX yCiayr HOTpe6I/ITeJ'I$IM MOXKET OBITE
npeaAyCMOTPCHO KaK OAHHUM, TaK U HCCKOJIbLKUMH NOTOBOPAMHU.

2. OxazaHue >XUIMITHO-KOMMYHAJIBHBIX YCIYT MOTPEOUTENSIM (32 UCKIIOUEHUEM YCIIyT
BOJIOCHAOXKEHUS, BOAOOTBEIeHUs (KaHAIU3alluu), Ta30-, JIEKTPOCHA0KEHUSI) OPraHUu3yeTCs
YIIOJTHOMOYEHHBIM JULOM C J1aThl MPUHATUS MECTHBIM WCIIOTHUTEIbHBIM
Y pacnopsIUTEIbHBIM OPIaHOM PELICHUS O €r0 Ha3HAYEHUU.

3. Opranuzanuu COOCTBEHHHMKOB OpPraHM3yIOT OKa3aHWe W (WIM) OKa3bIBalOT
KUIUIIHO-KOMMYHAJIbHBIE YCIYTU B COOTBETCTBUHU C UX YyCTaBaMH, HACTOSIIUM 3aKOHOM
Y MHBIMU aKTaMU 3aKOHOJIaTEJIbCTBA.

Cratsa 15. JloroBop Ha oka3aHue KUJIMIIHO-KOMMYHAJIbHBIX YCJIYT

1.1lo noroBopy Ha OKa3aHUE KWIUIIHO-KOMMYHAJIbHBIX YCIYyT OJHAa CTOpOHA
(ucroHUTENH) O0S3yeTCsl 10 33AaHUI0 JPYrOM CTOPOHBI (MOTpEeOHTENs) OKa3aTh YCIyTy,
a moTpeduTeNb 0053yeTCs OIJIATUTh ATY YCIYTY.

2. B cmyuae, ecnu MOTpeOHUTENH BIAICIOT JKWIBIM U (MJIM) HEXHUIIBIM TTOMEIICHUSIMA
(OAHOKBAPTUPHBIM >KWJIBIM JIOMOM) Ha MpaBe 00Iel COOCTBEHHOCTH, IOTOBOP Ha OKa3aHHE
KWINITHO-KOMMYHAJIBHBIX YCIIYT 3aKJIIOYaeTCsl CO BCEMH COOCTBEHHHUKAMM JIMOO C OJTHUM
U3 HUX 10 COIVIALIEHUIO MEXKY HUMH.

3. Z[OFOBOp Ha OKa3aHUC OCHOBHBLIX KUJIUMIMHO-KOMMYHAJIbHBIX YCIIVT, 3aKJII0YaeMbIit
MCKIOY HOTpC6I/ITeJ'I€M 1 UCITOJTHUTCIIEM, SABJIAIOIINMCA KOMMGp‘IGCKOﬁ OpFaHI/ISaHHGfI,
ABJIACTCA HY6J'II/ILIHI>IM.

Hcnonnurens, SBIAIOMMICA KOMMEPYECKOW OpraHM3alieil, He BIPABE OKA3bIBaTh
MIPEANOYTEHNE OJHOMY JIMIY IIEpPEed APYTMM B OTHOLIEHMHM OKa3aHUsS OCHOBHBIX KHJIMILIHO-
KOMMYHAJIbHBIX YCIIYT, 332 UCKIIFOUEHHEM CIIy4aeB, IPEyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

OTka3 WCHOJHUTENS, SIBISIONIETOCS KOMMEpPUYECKOW OpraHU3alMel, OT 3aKII0YCHUS
JIOTOBOpAa  HA OKA3aHME  OCHOBHBIX KWIMIIHO-KOMMYHAJIBHBIX  yCIYI B IpaHMLAx
00CITy’)KMBaEMOW WM TEPPUTOPUM B CIydae YCTAHOBJICHHUS TAKUX TPaHUIl HE JOMYCKaeTCH,
3a UCKIIFOYEHUEM CIIy4aeB, KOIJA OKAa3aHUE OCHOBHBIX IKUJIMIIHO-KOMMYHAJIBHBIX YCIIYT
HEBO3MOKHO 10 TEXHUYECKUM MPUYHUHAM.

K HEBO3MOKHOCTHU OKa3aHus OCHOBHBIX KHUITUITHO-KOMMYHAJIbHBIX yciayr
M0 TEXHUYCCKUM IMPUINHAM HC OTHOCATCA MPUYNHBI, KOTAa OGOpy,I[OBaHI/IC, CCTHU, UHBIC Y3JIbl
1 MEXaHU3MBI, H@O6XO)II/IMI)IG JJIs1 OKa3aHUsA OCHOBHOM )KHHHHIHO-KOMMYH&J’IBHOﬁ yCiyru,
HaxoaATCAa B HCUCIIPABHOM COCTOSAHHNH BBUAY  HCHAIJICKAIICTO ux COJACPpIKaHUA
HUCITOJTHUTCIIEM.



4. UcnionHuTENb, SBJSIOIIMICS KOMMEPYECKOM OpraHu3anueil, Npu HAIU4YUH
TEXHUYECKOH BO3MOKHOCTH OKa3aHMsI COOTBETCTBYIOUIMX KOMMYHAJIBHBIX YCIyr 00s3aH
3aKJIIOYUTh JOTOBOP HA OKAa3aHUE KOMMYHAJIBHBIX YCIYI B OTHOIIECHUH JKUAJIOTO IIOMEILECHUS
(OAHOKBAPTUPHOIO  XKWJIOTO  JA0Ma) IOTpeOUTeNs,  PacloIOKEHHOIO B IPaHULAX
OOCITy>)KUBAa€MOM HCIIOJIHUTENIEM TEPPUTOPUH, B 0OBEME HE HIDKE MPEIyCMOTPEHHOTO
HOpMaMHM (HOpMaTUBaMH) HOTPEOJIEHUS! KOMMYHAJIbHBIX YCIYT.

5. Ecium  ucnonmHuWTENb, A7 KOTOPOTO B COOTBETCTBHM C HACTOSAIIMM 3aKOHOM
3aKJIIOYCHHE JO0rOBOpa 00S3aTeNbHO, MPU HAIWYMHM TEXHUYECKOH BO3MOXKHOCTH OKa3aHUS
OCHOBHOW JKMJIMITHO-KOMMYHAJIbHOM YCIYTHM YKIOHAETCS OT 3aKJIIOYEHHUS JO0TOBOPA,
noTpeOuTeNh BIpaBe OOPATUTHCS B CyA ¢ TPEOOBAHUEM O MOHYKJICHHH 3aKIIOYUTH JOTOBOP.

6. CyliecTBeHHBIMH YCJIOBHUSIMH JIOTOBOpA HAa OKAa3aHUE >KUJIMIIHO-KOMMYHAJIbHBIX
YCIIYT SIBIISIIOTCA:

6.1. HaMeHOBaHUE (MM$1) UCTIOITHUTENS U UMSI TIOTPEOUTEIIS;

6.2. mpeaMeT JOroBOpa, IEPEYCHb BCEX OKA3bIBAEMBIX IIO IOTOBOPY JKUJIMIIHO-
KOMMYHAJIBHBIX YCIYT (OCHOBHBIX U (MJIH) JOMOJIHUTEIbHBIX );

6.3. Tapud (Tapudsl), CTOUMOCTh KWJIMIIHO-KOMMYHAIBHBIX YCIYT JIMOO yKa3aHHE
Ha MOPAJOK yCTaHOBJIEeHHUS Tapuda (TapudoB) U ONpeNeNeHuss CTOMMOCTU TaKHUX YCIYT,
3a UCKJIIOUEHHEM ciydas, Korjga Tapud (Tapu¢bl) Ha KWIMITHO-KOMMYHAJIbHBIE YCIYTH
YCTaHOBJIEH 3aKOHOJIaTE€IbCTBOM;

6.4. MOpsIIOK OIUIAThI OKA3bIBAEMBIX YKUJIUIIHO-KOMMYHAIIbHBIX YCIIYT;
6.5. mpaBa 1 00sI3aHHOCTH CTOPOH;

6.6. OTBETCTBEHHOCTh CTOPOH 3a HCBBINIOJIHCHUC yCJ'IOBI/II\/JI J0roeopa, OCHOBaHHA IJIsd
OCBO60)KI[CHI/I$I OT OTBCTCTBCHHOCTH,

6.7. HOpsI0K pa3pelieHust Copos;
6.8. cpok nmelicTBUS JOTOBOPA,
6.9. ycioBus M MOPAI0K U3MEHEHHS, IPOAJTICHUS M TIPEKPALCHNS ACHCTBUS IOTOBOPA;

6.10. cpok, B Te4YeHHWE KOTOPOro  paOOTHUK  WCIIOJNHUTENS,  HCIOJIHUTENb —
WHAMBUYAIIbHBIA TpeANpUHUMATENb O05S3aHbl NPHUOBITH K MOTPEOUTENI0 Ha OCHOBAaHUU
YBEAOMJICHUS] MOTPEOUTENS B CAy4yae HEOKa3aHMs >KUIMIIHO-KOMMYHAJIBHBIX YCIYT JHOO
OKa3aHUs UX C HEJOCTaTKaMH;

6.11. agpec Mecta HaxOXACHUS (MeCTa IKHTENbCTBA) HCIONHHUTENS W MECTa
KHUTEIbCTBA IOTPEOUTETIS;

6.12. uHbIe YCIOBUS, B OTHOIIEHUH KOTOPBIX IO 3asiBICHUIO OJHOM M3 CTOPOH JOJKHO
OBITH JIOCTUTHYTO COTJIALIIEHHE.

7. UcionHuTens 0053aH TMOATOTOBUTH W 3aKIIOYUTH C MOTPEOUTEIEM  JIOTOBOP
Ha OKa3aHUE€ OCHOBHBIX JKWJIMIIHO-KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C HACTOSIIMM
3aKOHOM ¥ MHBIMH aKTaMH 3aKOHOJATEIbCTBA, 32 UCKIIFOYCHUEM CITydasi, KOrga MOTpeOUTENb



NMHUCbMCHHO OTKa3aJICd OT 3aKJIFOYCHUS TAKOTO JOroBopa M HCOKA3aHUEC COOTBCTCTBYIOIIUX
OCHOBHBIX JXUJIMIIHO-KOMMYHAJIBHBIX YCIYI' 9TOMY HOTpe6I/ITeJ'IIO TEXHUYECKHN BO3MOXKHO.

ITorpeOutens 00s3aH 3aKJIIOYUTH JIOTOBOP HA OKA3aHUE OCHOBHBIX JKWJIMIIHO-
KOMMYHAaJIbHbIX YCIIYT, IIOATOTOBJICHHBIN U NIPEACTaBICHHBIN HCIIOJTHUTEIIEM
B COOTBETCTBUM  C HAaCTOSALIMM  3aKOHOM M MHBIMH  aKTaMH  3aKOHOJATEJIbCTBA,
3a UCKIIIOYEHHEM Cilydasi, KOrJla HOTpeOnuTeIb MUCbMEHHO OTKA3aJICS OT 3aK/IIOUCHUS TaKOTO
JOTOBOpPAa M HEOKA3aHWE COOTBETCTBYIOIIMX OCHOBHBIX JKWIMIIHO-KOMMYHAJIBHBIX YCIIYT
3TOMY HOTPEOUTEIIO TEXHUUECKH BO3MOXKHO.

8. UcnosnHuTenp 1O AOroBOPY Ha OKa3aHUE KWIMIIHO-KOMMYHAJIbHBIX YCIYr HMEET
IIpaBo:

8.1. TpeboBaTh OT moTpeOuTENsT COOMIOAEHUS 3aKOHOATEIBCTBA U YCIOBH J10TOBOpa
Ha OKa3aHUE KWINIIHO-KOMMYHAJIbHbIX YCIIYT;

8.2. moctyna B Kuiible U (WIH) HEXXUIIbIE TOMEUICHHS (OJHOKBAPTUPHBIN KUIOH J1I0M),
Ha 3eMeJTbHBIC YYACTKH B CIIyYasx U MOPSJIKE, ONPEICIICHHBIX 3aKOHOIaTEIbHBIMU aKTaAMU;

8.3. mpuocTtaHaBIMBaTh OKAa3aHUE KOMMYHAIBHBIX YCIYT MOTPEOUTEN0, UMEIOLIEMY
663 YBAKHUTCIBHBIX IMPUYUH 3aJ0JDKCHHOCTb IIO MX OILIaTC W HC IOraCMBIICMY €€
B YCTaHOBJICHHBIE CPOKH, B HOpsaKe, ycraHoBieHHOM CoBetroM Munuctpo PecmyOnuku
benapyce.

9. McniosmHUTEIB 10 IOTOBOPY HA OKa3aHWE KIJIUIITHO-KOMMYHAIBHBIX YCIIYT 00sI3aH:

9.1. obecrieunBaTh CBOCBPCMCHHOC OKAa3aHUC  IKUJIUIIHO-KOMMYHAJIbHBIX  YCIYT
B IIOJIHOM 00bEME U HaAJIC)Kallero Ka4eCrBna,

9.2. paccmarpuBaTh B MOPSIIKE, OIMPEICICHHOM HACTOSIIIAM 3aKOHOM, TpeOOBaHUs
MOTPEOUTENS B CBSA3HM C HEOKA3aHUEM JKHIIUIIHO-KOMMYHAIBHBIX YCIYT TMOO OKa3aHWEM UX
C HEJIOCTaTKaMUu;

9.3. CBOEBPEMEHHO 3a CBOM CUET BBINOJIHATH PAOOTHI MO YCTPAHEHHWIO BBISIBICHHBIX
HEJIOCTATKOB KWIMIIHO-KOMMYHAJIbHBIX YCIIYT, KOTOPbIE BOSHUKIIU I10 €70 BUHE.

10. UcrioytHATETF WMEET WHBIC TIpaBa M HECeT OOS3aHHOCTH, MPETYCMOTPEHHBIC
HACTOAIIUM 3aKOHOM, MHBIMU aKTaMH 3aKOHOJATENhCTBA U (MJIM) JOTOBOPOM Ha OKa3aHUeE
KUJIMIIHO-KOMMYHAJIBHBIX YCITYT.

11. IloTpebuTenp 1Mo AOroBOpy Ha OKa3aHUE KHJIMIIHO-KOMMYHAJIbHBIX YCIYT HMeEET
IIpaBo:

11.1. MoJIy4daTb FKUIIMIIHO-KOMMYHAJIBHBIC yCiyru HaaJaexxamero KadeCTBa,
CBOCBPEMECHHO M B ITOJTHOM 061>eMe;

11.2. TpeboBaTh OT UCTIOMHHUTENS COOJIOJCHHSI YCIOBHMM JIOTOBOpa Ha OKa3aHUeE
KWTAITHO-KOMMYHAJTBHBIX YCIYT;

11.3. mepepacyera IIaThl 3a KOMMYHaJIbHBIE YCIYTH 3a [IEPUOJ TEPEPHIBOB B MX
OKa3aHHH.

12. HOTpe6I/ITeJ'IB 10 JOTrOBOPY HAa OKa3aHHUC XWINIHO-KOMMYHAJIbHBIX YCIIYT 00s13aH:



12.1. cBOEBpeMEHHO NPUHUMATh MEpHl IO YCTPAHEHUIO BBISBICHHBIX HETOJAOK,
CBA3AHHBIX C IOJIYYCHUEM O>KUIMIIHO-KOMMYHAJIBHBIX YCIYI, KOTOPBIE BO3HUKIM II0 €r0
BHHE;

12.2. oGecrieunBaTh MEIOCTHOCTh U COXPAHHOCTH MPUOOPOB MHIWBHUIYaTBLHOTO yUeTa
B KHJIOM | (WJIM) HEXHJIOM IOMEIIEHHUIX (OJHOKBAPTUPHOM >KHIIOM JOME), €CIH HWHOE
HE YCTaHOBJIEHO 3aKOHOJATEIHCTBOM;

12.3. onyaunBaTh  KWIMIIHO-KOMMYHAJIBHBIE YCIYI'M B CPOKHM, YCTaHOBJICHHBIE
3aKOHOAATEIHCTBOM U (WJIN) 10TOBOPOM;

12.4. nonyckath B Xwible W (WIH) HEXKUIbIC TOMEHICHHS (OJIHOKBAPTHUPHBIN KUION
JIOM), Ha 3eMeJIbHbIe YYaCTKU paOOTHUKOB UCIOIHUTENS, UCTIOIHUTENS — MHAUBHIYaTIbHOTO
MpeANPUHUMATEIS B CIIy4asiX U MOPSAKE, ONPEEICHHBIX 3aKOHOJATEIbHBIMHU aKTaMU;

12.5. cobmonate TpeOOBaHHMS 3aKOHOJATENBCTBA, HE JAOIYCKaTh HAPYIICHUS IpaB
Y 3aKOHHBIX HHTEPECOB JIPYTUX MOTPEOUTEICH.

13. [lorpeOuTens WMeEET WHBIE MpaBa M HECET OOS3aHHOCTH, INPEAYCMOTPEHHBIE
HACTOSIIIMM 3aKOHOM, MHBIMU aKTaMH 3aKOHOZATENbCTBA M (WJIM) JIOTOBOPOM Ha OKa3aHME
KHITUIIHO-KOMMYHAIIBHBIX YCITYT.

Cratbs 16. [loroBop Ha ynpasJjieHue 001IMM UMYIIECTBOM COBMECTHOIQ
JAIOMOBJIA/ICHH S

1. [To nmoroBopy Ha ymnpaBjieHHE OOIIMM HMYIIECTBOM COBMECTHOIO JOMOBIIQJICHUS
OJlHAa CTOpOHAa (YIMOJHOMOYEHHOE JIMIIO) I10 IOPYUYEHHUIO IPYTOH CTOPOHBI (OTPEOHTEIIs)
3amiaty o00s3yeTcs OpraHu30BaTh OKa3aHHE OCHOBHBIX U (WJIHM) JOTMOJHUTEIHHBIX
KUJIINIIHO-KOMMYHAJIBHBIX YCIYT, 3a UCKIIFOUYCHUEM YCIIYT BOI[OCHa6)KeHI/I5[, BOIOOOTBCACHUSA
(kaHanMM3alKMM), Ta30- U ANEKTPOCHAOKEHHS, OCYIIECTBISATh HWHYIO  JESTENbHOCTD,
HaIpaBJICHHYIO Ha JOCTH)KEHME IleJiel YNpaBieHUs OOIIMM HMMYIIECTBOM COBMECTHOTO
JIOMOBJIQ/ICHUSI.

2. CTOpOHaMI/I 10 JOTrOBOPY Ha YIIPABJICHUC O6I_I_II/IM HUMYyHICCTBOM COBMCCTHOTO
AOMOBJIAQACHHA  BBICTYIIAIOT  YIIOJJHOMOYCHHOC JIMOO U HOTp€6I/ITeJ'II), SIBIISTFOIITHIACSI
COOCTBEHHHUKOM KUJIOTO H (I/IJ'II/I) HCXUIIOTO HOMCIHCHHﬁ, 1100 JIMo, KOTOpOMY OTHM
COOCTBEHHHUKOM HJIA 3aKOHOAATCJIBCTBOM IIPCAOCTABJICHO IMPaBO Ha 3aKJIOYCHHUC JOroBOpa
Ha ylpaBJICHUC O6H.[I/IM HUMYyHIECTBOM COBMECTHOT'O JOMOBJIAICHUA.

B cnyuae, ecnu moTpeOuTenu BIAACIOT KWIBIM U (WJIM) HEXWUIBIM MOMEIICHUSIMU
HampaBe oOmeld COOCTBEHHOCTH, JIOTOBOP Ha yrnpaBieHHe OOLMM  HMMYILECTBOM
COBMECTHOTI'O IOMOBJIAJICHHSI 3aKJIFOYAETCS CO BCEMH COOCTBEHHUKAMU.

3. YIIOJTHOMOYEHHOE JIMIIO0 O0053aHO TIOJTOTOBHTH U 3aKIIOYUTH C MOTpeOUTEIeM
JIOTOBOP Ha yTMpaBjieHHe OOIUM MUMYIIECTBOM COBMECTHOTO JOMOBJA/ICHUS B COOTBETCTBUU
C HACTOSIIUM 3aKOHOM M MHBIMHU aKTaMH 3aKOHOIATEIHLCTBA.

[ToTpebutens 00s13aH 3aKJIIOUUTH JIOTOBOP Ha yNpaBieHHE OOIIMM HMYIIECTBOM
COBMECTHOT'O IOMOBIaAeHHUs. [Ipn oTka3e oT 3aKiIr0ueHus 10roBOpa YIOJIHOMOUYEHHOE JIULO
BIIpaBe 3asBUTH B CyJl TpeOOBaHKE O MOHYKJIECHUH 3aKIOYUTh JOTOBOP.



OTtka3 moTpeduTenst OT 3aKIIOYCHHS JOTOBOpPA HE OCBOOOXKIACT OT BHECEHHS TLIATHI
3a (PAKTHUYECKH OKa3aHHYIO YCIYTI'y IO YIPaBJICHHIO OOIIMM HMYIIECTBOM COBMECTHOTO
JIOMOBJIQJICHUS, a TaKK€ OT BHECCHHS IIIaThl 33 OCHOBHBIC JKUJIUIIHO-KOMMYHAIbHBIE
YCIIYTH, OKa3aHHUEe KOTOPBIX OPraHU30BaHO YIIOJTHOMOYCHHBIM JIUIIOM.

4. CyluiecTBeHHbIMU YCIIOBUSIMU JIOTOBOpA Ha yIpaBieHHE OOMIMM HUMYIIECTBOM
COBMECTHOT'O JIOMOBJIaJICHUS SIBJISIOTCS:

4.1. HaMMEHOBaHUE YIIOJHOMOYCHHOIO JIMIIA U UMS TTOTPEOUTEIIS;
4.2. mpeMET JI0TOBOPa;

4.3. nepedeHb JKUJTUIITHO-KOMMYHAJIbHBIX yCIIyT (OCHOBHBIX u (WIm)
JIOTIOJTHUTEJIBHBIX ), OKA3aHUE KOTOPBIX OPraHU3YeTCs YIIOJTHOMOYCHHBIM JIUIIOM;

4.4 . tapud Ha yclIyry IO yOpaBiIeHHIO OOMIMM  HMYIIECTBOM  COBMECTHOTO
JOMOBJIAJICHUS;

4.5. mpaBa U 00s13aHHOCTH CTOPOH;

4.6. OTBETCTBEHHOCTh CTOPOH 32 HEBBHITIOJHEHHUE YCJIIOBHH JIOTOBOpPA, OCHOBAHUS JUIS
OCBOOOKCHHS OT OTBETCTBEHHOCTH;

4.7. nOpsI0K pa3pelleHus Clopos;
4.8. ycnoBHS U TIOPSIIOK M3MEHEHUS U MTPEKPAIIEeHUs ICHCTBHS JOrOBOPa;

4.9. angpec MecTa HaXOXICHUS YNOJHOMOYEHHOTO JIMIA U MECTa J>KUTEIbCTBA
noTpeOuTeNs;

4.10. uHBIe yCIOBUS, B OTHOIIEHUH KOTOPBIX I10 3asBJICHUIO OAHOIN M3 CTOPOH JTOJDKHO
OBbITh JOCTUTHYTO COTJIAILICHHE.

5. YnonHoMoueHHOE JIMIIO  II0 JOTOBOPY Ha YIIPABJICHHUC O6H_II/IM HUMYyHIECTBOM
COBMECCTHOI'O TOMOBJIAACHUA UMECT IIPaBoO:

5.1. oOpamarbest B CyA ¢ UCKOM O 3allUTe IPaB NOTPEOUTENS;
5.2. IpeCTaBIATh B CyJI€ NpaBa U 3aKOHHBIC HHTEPECHI MOTPEOUTENS;

5.3.B CJIyda€ HCECBOCBPEMCHHOI'O BHCCCHHSA HOTpe6I/ITCJ'IeM IJ1aTbl 34 OCHOBHBIC
KHUINIIHO-KOMMYHAJIBHBIC YCIYI'M MNPUHUMATh MCEPbl 110 €€ B3bICKAHWIO B IIOPAIKE,
YCTAHOBJICHHOM 3aKOHOAATCIBLCTBOM.

6. YIIOTHOMOYEHHOE JIMIO TI0 JOTOBOPY HA YIpaBlIeHHE OOIIMM HMMYIIECTBOM
COBMECTHOTI'O JIOMOBJIaJICHHsI 0053aHO:

6.1. ynpaBisATh OOLIMM HMYIIECTBOM COBMECTHOIO JOMOBIQJECHUS B MHTEpecax
MOTpeOUTENs;

6.2. oCymIecTBIAT,  BBIOOP  WCIIONHUTENEH  KUJIMIIHO-KOMMYHAIBHBIX  YCIIYT,
OKa3bIBAEMbIX HA KOHKYPEHTHOW OCHOBE, 3aKJI04YaTb C HUMM JOTOBOPHI (33 UCKIIOYEHHEM
JIOTOBOPOB Ha OKa3aHUE JOMOJHUTENIbHBIX KIIUITHO-KOMMYHAJIBHBIX YCIIYT);



6.3. mpoBepsATh 00BEMBI, KA4eCTBO U MEPUOAMYHOCTh OKA3bIBAEMBIX JKUJIHIIHO-
KOMMYHQJIBHBIX ~YCJIYI, BTOM 4YHCIIE 10 YCTHOMY WJIH IHUCbMECHHOMY OOpAaIICHHIO
noTpeOuTeNs;

6.4. obecrieunBaTh paccMOTpeHHEe TPeOOBAaHUN U MPETCH3WH MOTPEOHUTENsT B CBS3U
C HEOKa3aHMEM KHIIIUIIHO-KOMMYHAIIBHBIX YCIIYT JIN0O OKa3aHUEM X C HEJJOCTATKaAMU;

6.5. mpecTaBnsAThL MHTEPECH! MOTPEOUTENS B OTHOIICHUSX C UCIIOJIHUTEIISIMH,

6.6. oOpamatbcsi B MHTEpecax MOTPeOUTENs C MpeTeH3uel 00 yCTpaHEHWH HapYIICHUs
npaB MOTPeOUTEICH >KUITHIIHO-KOMMYHAIBHBIX YCIYT K HCHOJHHUTENI0, C KOTOPBIM Yy HEro
3aKJII0YEH JJOTOBOP B COOTBETCTBHU C TPAXKIAHCKHM 3aKOHOIATEIbCTBOM;

6.7. npuHUMATh MEpHl 110 BBISIBICHUIO NPUYMH U YCTPAHEHHWIO  TIOCIEACTBUN
HEOKa3aHUs MCIOJHUTEIAMU O KWIMIIHO-KOMMYHAQJIBHBIX YCIYr HJIM OKa3aHUsd UX
C HEIOCTATKAMH.

7. YIIOJTHOMOYEHHOE JIU1Io HUMECT HWHBIC ImpaBa H HECET O6$I33.HHOCTI/I,
NpeaAYyCMOTPCHHBIC HACTOAIIHUM 3aKOHOM, HMHBIMHM aKTaMHU 3aKOHOJAaTCJIbCTBa U (I/IJII/I)
AOTOBOPOM Ha YIIPABJICHUC O6H.[I/IM HUMYHIECTBOM COBMCCTHOTO JOMOBJIaJICHU .

8. HOTpe6I/ITeJ'IB I10 JOTrOBOPY Ha YIIPABJICHHUC O6H.[I/IM HUMYyHIECTBOM COBMCCTHOTO
AOMOBJIAACHHUA UMECT ITPaBO:

8.1. TpeboBaTh OT yMOJHOMOYEHHOIO JIMIAa 0OECIeUYeHUs] CBOCBPEMEHHOTO OKa3aHUs
KIJTUIITHO-KOMMYHAIIBHBIX YCIIYT B TIOJTHOM 00bEME M HA/IJIC)KAIIET0 Ka4eCTBa;

8.2. mo;y4arh OT YIOJIHOMOYEHHOTO JIMIla HE MO3/JHEe IMATH pabodux ITHEH C JaThl
oOpamieHuss WMHQPOPMAIMIO O MEPEYHSAX, O00beMaxX U NEPUOJUYHOCTH  OKa3aHHBIX
WCTIOJTHUTEIISIMA ~ JKWJIMIIHO-KOMMYHQJIBHBIX ~ YCIIYT B COOTBETCTBHHM  C JIOTOBOPaMH,
3aKJIIOUYEHHBIMH B UHTEpecax  MOTPeOUTEeNs  MEXIy  YINOJHOMOYEHHBIM  JIUIIOM
Y UCTIOJTHUTEIIEM;

8.3. mpoBepsATh 00BEMBI, Ka4eCTBO W NMEPUOJUYHOCTH OKAa3aHHS YCIYT, OKa3aHHBIX
UCTIOJTHUTEJIEM B COOTBETCTBHUH C JIOTOBOPOM, 3aKJIFOYEHHBIM UM C YIOJTHOMOUYEHHBIM JIUIIOM
B MHTEpEcax MoTpeOuTes;

8.4. Tpe6OB8.TB OT YIIOJITHOMOYCHHOI'O JIMIIa obecrneueHUs YCTpaHCHUA HCOOCTATKOB
OKa3aHHbIX HCIOJHUTCIAMHA JKUJIUIIHO-KOMMYHAQJIBHBIX YCIYTI' U IPOBCPATH IIOJHOTY
1 CBOCBPEMCHHOCTD UX YCTPAHCHU;

8.5. KOHTPONMMPOBaTh  BBIMIOJHEHUE  YIOJHOMOYEHHBIM  JIMIIOM  OOS3aHHOCTEH,
MPEAYCMOTPEHHBIX JIOTOBOPOM  Ha YIpPaBJICHHE OOIMMUM HWMYIIECTBOM COBMECTHOTO
JIOMOBJIQJICHUS.

9. [lorpebutens 10 IOTOBOPY Ha YIpaBJICEHWE OOIIMM HMYIIECTBOM COBMECTHOTO
JIOMOBJIaJ€HUS 00sI3aH:

9.1. onnauuBaTh OKa3aHHbIE KHUITUIIHO-KOMMYHaJIbHBIE yCIIyTH, yCayry
10 YOPABJIEHUIO OOIIMM HMYIIECTBOM COBMECTHOTO JOMOBJAJEHUS B IOJIHOM OOBeMe
B YCTAHOBJICHHBIE 3aKOHOIATENBCTBOM U JIOTOBOPOM CPOKU;



9.2. CBOEBPEMEHHO TPUHUMATh MEpHl M0 YCTPAHEHUIO BBISBICHHBIX HEMOIA/OK,
CBA3AHHBIX C IOJIYYCHUEM O>KUIMIIHO-KOMMYHAJIBHBIX YCIYI, KOTOPBIE BO3HUKIM II0 €r0
BHHE;

9.3. obecrieunBaTh 1ENOCTHOCTh U COXPAaHHOCTh MPUOOPOB HHIUBUAYAJIBHOTO YyYeTa
B KMJIOM U (WJIM) HEKWJIOM [TOMELICHUSX, €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHO/1AaTEIIbCTBOM;

9.4. nomyckarh B KWIble U (WIM) HEXWIbIE TOMEIICHUS, Ha 3€MENbHBIC YYaCTKH
pabOTHUKOB  YNOJHOMOYEHHOIO  JIMIA B CAy4yasX U IOpSAIKE,  OMNpPEesIeHHBIX
3aKOHO/IaTEeNIbHBIMU aKTaMU;

9.5. cobmonate TpeOOBaHMSA 3aKOHOJATENbCTBA, HE JIOMYCKaTh HAapyIICHUS IIpaB
Y 3aKOHHBIX HHTEPECOB JIPYTHX MMOTPEOUTENCH.

10. ITorpebutenr MMEET HWHBIE IIpaBa U HECET OOSI3aHHOCTH, IPEAYCMOTPECHHBIC
HACTOSIIUM 3aKOHOM, HHBIMHU aKTaMHU 3aKOHO/IATENIbCTBA U (UJIK) JOTOBOPOM Ha YIIPaBJICHHE
OOIIMM UMYIIECTBOM COBMECTHOTO JIOMOBIIAJICHUSI.

11. JloroBop Ha ympaBjeHHE OOIIMM HMMYIIECTBOM COBMECTHOTO JOMOBIIAJCHUS
SIBJIIETCS OECCPOUHBIM.

Crarbs 17. U3MeHeHHe U pacTOp:KeHHE 10r0BOPA HA OKA3aHUE KUJIUIIHO-
KOMMYHAJIbHBIX YCJIYT, IOTOBOPA HA YIPaBJIeHHe 00IIMM
HMYIIIECTBOM COBMECTHOTI'0 JOMOBJIA/IEHUSA

1. I3MeHeHue | pacTOpKEHHE JOroBOpa Ha OKAa3aHHE IKUJIMIIHO-KOMMYHAIBHBIX
yCIIyT, JOrOoBOpa Ha yNpaBi€HHE OOIIMM HMMYIIECTBOM COBMECTHOI'O JOMOBIIAJIEHUS
OCYUIECTBJISIFOTCS] B COOTBETCTBUH C AKTaMU 3aKOHOJIaTEIbCTBA.

2. [lotpebutenu BmOpaBe B OJHOCTOPOHHEM TMOPSAIKE OTKA3aThCS OT MCTOTHEHHUS
JIOTOBOpa Ha yIrpaBjieHHe OOLIMM HMYILECTBOM COBMECTHOTO JOMOBIAJIEHUS B CIIydasx,
€CJIM UMM IPUHSTO PELICHUE:

2.1. 0 co3/1aHWyU TOBAPHUIIIECTBA COOCTBEHHUKOB;

2.2.00 ynpaBneHMH ~OONIMM  HWMYIIECTBOM  HETMOCPEICTBEHHO  YYaCTHHKAMHU
COBMECTHOT'O JJOMOBJIIAJICHUS;

2.3.0 COIJIaCOBaHUHU C MECTHBIM MCIIOJHUTEIbHBIM U PACHIOPSAUTEIBHBIM OPraHOM
n30paHHOrO Ha O0IIeM COOpaHUM YYaCTHMKOB COBMECTHOTO JIOMOBIAICHUS MpeiceraTes
IIPaBJICHUS OPraHU3aluN COOCTBEHHUKOB.

3. [lorpebutens BOpaBe BIFOOOE BpeMs B OJHOCTOPOHHEM TIOPSAKE OTKa3aThCs
OT UCTIOJHEHUSI JOTOBOpPAa HA OKa3aHUE >KWIHUIIHO-KOMMYHAIBHBIX YCIYT MOJHOCTHIO WIIU
YaCTUYHO, €CIM HEOKa3aHWe  IKWIUITHO-KOMMYHAJIBHBIX YCIYT DJTOMY IOTPEOHUTEIIO
TEXHUYECKH BO3MOXKHO, MPEIBAPUTEIHLHO HE MEHEE YeM 3a MECSll, a €CJIM TaKOW JI0rOBOp
3aKJIIOYEH HA CPOK MEHEE Mecsla — HE MEHEee 4eM 3a MSATh JHEH HalpaBUB HCIIOJHHUTEIO
COOTBETCTBYIOIIIEE MMCbMEHHOE MPEIYIPEKICHUE.



B cmydae, ecnu moTpeOuTeNM BIAACIOT KWIBIM U (HJIM) HEXKHUIBIM MTOMEIICHUSIMHU
(OMHOKBapTUPHBIM JKWIJIBIM JOMOM) Ha IpaBe 00mIei COOCTBEHHOCTH, OTKa3 OT MCIIOITHEHHUS
JIOTOBOPA HA OKA3aHUE KWIMIIHO-KOMMYHAJIbHBIX YCIIYT, IPEAYCMOTPEHHBIN YaCThIO IIEPBOM
HACTOSIIETO MyHKTa, BO3MOXEH C COTJIACUS BCEX COOCTBEHHHMKOB, a B CIIydae HEIOCTUKCHUS
corjacusi — B CyJleOHOM MOpPSIKE.

I')IABA 4
MOPSAJOK PACCMOTPEHMSA TPEBGOBAHUM B OBJIACTH KUJIAIHO-
KOMMYHAJIBHBIX YCJIYI'. OTBETCTBEHHOCTD 3A HAPYIIEHUE ITPAB
MOTPEBUTEJIEN KUJINITHO-KOMMYHAJBHBIX YCJIYT

Crarba 18. [lopsigok paccMoOTpeHMsI MCTIOJIHUTEIEM TPeOOBAHNH NOTPeOuTEIs
B CBSI3M ¢ HEOKA3aHHUEM KMJIMIIHO-KOMMYHAJIbHBIX YCJIYT JU00
OKa3aHUeM HX C HeJOCTATKAMM

1.B caydyae Heoka3zaHMs >KHJIMIIHO-KOMMYHAJIBHOW YCIYrd JHOO OKa3aHus ee
C HEJIOCTaTKaMH, KOTJa JOTOBOP Ha OKa3aHWE >KUJIMIIHO-KOMMYHAIIBHON yCIyTH 3aKIIOYeH
MEXIy MOTPEOUTENIEM W UCIIOIHUTENEM, TOTPEOUTENb YBEAOMIIIET 00 3TOM HCIIOIHUTEIS
b0  aBapHUITHO-AMCIETYEPCKYIO CIyxkO0y, yKa3aHHYI B JOTOBOpPE WM YKa3aHHYIO
HCIIOJIHUTEJIEM OTPEOUTENIO UHBIM CIIOCOOOM.

CooTBeTCTBYyIOIIEE yBEAOMJICHHE MOXET OBITh CHETaHO IOTpeduTeneM IyTeM
HaNpaBJICHUSI TPETEH3UH B MUCHMEHHOM, AJIEKTPOHHON JIMOO YCTHOH Qopme, B TOM UHUCIIEe
1o Tesie(poHy, U MOAJCKUT O0s3aTEIbHOM PErucTpaly HUCIOJHUTeNeM 100 aBapuiiHO-
JMCTIETYEPCKON CITy)KOOH. PaOOTHUK MCTIONHUTENS WM aBapUHO-AMCIIETYEPCKOIM CITyKOBI,
UCTIOJHUTENb — WHAMBHUIYalbHbIM TNpenrpuHUMaTesb, MPHUHSABIINE IPETEH3UI0, O00S3aHbI
COOOIIUTh MOTPEOUTENIO CBEIEHHUS O JIMIE, NMPUHSABIIEM NPETEH3UI0, W PErHCTPallMOHHBIN
HOMED NPETEH3UHU.

2. PaOOTHUK UCHOJHUTENS, WCIHOJIHUTENb — WHAWBUIYAIbHBIH MpeAnpUHUMATENb
JOJKHBI TPUOBITH K MOTPEOUTENI0 HAa OCHOBAaHUU YBEAOMJICHHUS MOTPEOUTENsT HE MO3/IHEee
CpOKa, OIpPEJEeIEHHOTO JOrOBOPOM MM 3aKOHOJATEeNbCTBOM. B ciiyuae HeoOecreueHus
MOTpeOUTENEM JOCTYIA B )KHUJIbIE M (UJIM) HEKUJIbIE NMOMEIIEHUs (OAHOKBAPTUPHBIN KHUIOH
JIOM), Ha 3eMeJbHblE YYaCTKH B 3apaHee COIVIACOBAHHOE BPEMs HCIIOJIHUTENb HE HEceT
OTBETCTBEHHOCTH 3a HAPYLICHUE YKAa3aHHOTO CPOKa.

3. PaOOTHHK WCHOJTHUTENS, WCIOIHUTENb — WHAWBHIYAIbHBIH IpeIIpUHUMATEb,
NpUOBIBIIIME HA OCHOBAHWHU YBEJAOMIIEHUS NOTPEOMTENs, YCTaHABIMBAIOT (DAKT HaTUYUs
(OoTCyTCTBHSA) M NPUYUHBI HEOKA3aHUS KWINIHO-KOMMYHAJIBHOM YCIyru JINOO OKa3aHMs ee
C HEJIOCTAaTKaMH, COCTABJISIOT IPETEH3UOHHBIM aKT B ABYX OJK3EMIUIApax M IIPU HaIU4UU
TEXHUYECKOH BO3MOXKHOCTH C COIJIACHSl IMOTPEOUTEN HE3aMEUINTENIBHO O00eCIeunBaroT
OKa3aHMe )KUJIHIHO-KOMMYHAJIbHON YCIYTH IMOO yCTpaHEHHE €€ HEJOCTAaTKOB.

4. [IpeTeH3MOHHbII aKT MOJMUCHIBAETCS PAOOTHUKOM HMCIIOJHUTENS, UCIOTHUTEIEM —
WHIMBUYAIbHBIM IpeInpuHuMareneM u norpedutenem. [lorpeOutens BIpaBe MoJamUcaTh
MPETeH3MOHHBIM aKT ¢ oroBopkamu. B ciydae oTka3za mnoTpeOuTens OT MOANUCAHUS
MPETEH3MOHHOTO0  aKkTa paOOTHHUK HWCHOJHUTENS, MCIOJHUTENb — HHIMBUAYATbHBIN



npeaAnpuHUMAaTEIb ACJIa0T 00 3TOM 3amuch B JaHHOM aKT¢€. OI[I/IH OK3CMIUIAP MOANMMCAHHOT'O
IMPETCH3MOHHOI'O aKTa IepEeaacTCA HOTp€6I/IT€J'IIO.

5. Ha ocHOBaHMM NPETEH3MOHHOIO AaKTa MCIOJHHUTEIb YIOBJIETBOPSET TpeOOBaHUs
notrpebutenss MO0 HANpaBiIseT NOTPEOUTENI0 MOTHBUPOBAHHBIM IMHCHPMEHHBIH OTKa3
B YJIOBJIETBOPEHUU €r0 TpeOOBaHUH.

B ciyuae oTkasa B yAOBJIETBOpEHUH TPeOOBAaHUI MOTPEOUTENH BIpaBe 3a CBOM CYET
OpraHM30BaTh IMPOBEACHUE HE3aBUCHUMOW IPOBEPKH (SKCIEPTH3bI) KauyecTBa IKUJIMIIHO-
KOMMYHAIILHOW ycIyTu ((pakTa HEOKa3aHHs KWINITHO-KOMMYHAIILHOW YCIIYTH) B TOPSIKE,
yctanoBieHHoM CoBetoM MunuctpoB Pecnybnuku benapyce. IlorpeOutens Bmpase
OCIOPUTH PE3YJIbTAThl HE3aBUCUMON MPOBEPKH (SKCHEPTU3bI) KAueCTBAa IKUIMIIHO-
KOMMYHAJIBHOU yciyru ((akTa HeoKa3aHUs >KUIMITHO-KOMMYHAJIBHON YCIYTrH) B cyAeOHOM
MOpsIAKE.

6. HemocraTku, yka3aHHBIE B aKTe HE3aBHCHMOW INPOBEPKH (DKCIEPTU3bI) KadecTBa
KWIUIIHO-KOMMYHAJILHOW yciyru ((hakTa HEOKa3aHUs KUIMIHO-KOMMYHAJIBHOM YCIyTH),
MOJJIEKAT YCTPAHEHUIO MHCIIOJIHUTENEM B 00s3aTeNIbHOM mnopsiike. VcnoaHuTens BIipaBe
OCIIOPUTH Pe3yJIbTAaThl HE3aBUCUMOM MPOBEPKHU (SKCHEPTU3bI) B CyACOHOM HOPSIKE.

7.B cinyyae TONTBEpXkAEHUS HCHOJMHHUTENEM (akTa HEOKa3aHWs  IKWIUILHO-
KOMMYHQJIBHOW YCIyTH JHOO YCTAHOBIEHHSI TaKoro (akra B pe3ylbTaTe HE3aBHCUMOMN
MPOBEPKH (IKCIIEPTU3bI) MM CyAeOHOTO pa30HpaTeNnbCTBa MOTPEOUTENh BIpaBe TPeOOBATH
OKa3aHMs JKWIMIIHO-KOMMYHAIbHON yCiIyru u (WiM) mepepacuera IUIAThl 3a XKHJIUIIHO-
KOMMYHAJIbHYIO YCIIYTY.

B ciydae nmoarBep:kIeHHsI HCTIOMHUTENEM (DaKTa OKAa3aHUS KHIITUIIHO-KOMMYHAIBHOM
YyCIYrM C HeJocTaTKaMM JHO0O yCTAaHOBJIEHMS Takoro ¢akra B pe3yibTaTe HE3aBUCUMOMN
MIPOBEPKHU (SKCIEPTU3bI) UM CyAeOHOr0 pa3dupaTesbcTBa NOTPeOUTENb BIIpaBe TpeOOBaTh
nepepacdyera IUIaThl 32 )KWIMIIHO-KOMMYHAJBHYIO  ycIyry, Ju00  ©0e3BO3MEe3IHOTO
YCTpaHEHUS! HEAOCTAaTKOB OKA3aHHOM  KUJIMIIHO-KOMMYHAJIbHOW YCIYIH, €CIH 3TO
TEXHUYECKH BO3MOJKHO, JMOO IMOBTOPHOTO OKAa3aHUS >KWIMIIHO-KOMMYHAJIbHOH YCIyTH,
€CIIU 3TO TEXHUYECKH BO3MOXKHO.

8. HemocraTk  OKa3aHHOW  KWJIMIIHO-KOMMYHAQJIBHOW  YCIYTM JIOJDKHBI ~ OBITBH
YCTpaHEHbl UCIIOJHUTEIEM B MAKCUMAaJIbHO KOPOTKUI CPOK, TEXHOJOTHUECKH HEOOXOANMBIN
JUII HUX  YCTPaHEHHWs, HO  HE IIPEBBINIAIONIMN  Mecsla CO JHA  IPEAbSIBICHUS
COOTBETCTBYIOLIETO TPeOOBAHHUS, €CIM HWHOW CPOK HE YCTAHOBJEH COIJIALIEHHEM CTOPOH,
3a UCKJIIOUEHHEM ciydas, KOIJla OHM C COIJIacHsl TOTpeOuTenst ObUIM  yCTpaHEHBbI
HE3aMEeLJIUTEIIBHO.

XKuniHo-KOMMyHaNbHas yCiIyra, He OKa3aHHas IOTPEeOUTENI0, JOJKHA ObITh OKa3aHa
B [IEPBOOYEPEHOM  IIOPSAJKE B CPOK,  YCTAHOBJIEHHBIH  3aKOHOAATEIBCTBOM WM
UCIIOJIHUTENIEM, a B CIydae, €ClIU 3TOT CPOK HE YCTaHOBJEH, — B CPOK, IPEIYCMOTPEHHBIN
JIOTOBOPOM, KOTOpBIN OBbLIT MCIIOJIHEH HEeHaJUIeXKAlIMM 00pa3oM, 3a UCKIIOUYEHUEM ciydasd,
KOTI'Jla OKa3aHUe KWINIIHO-KOMMYHAIBHOH YCIIyTH ObLIO 00€CIeueHO HE3aMeUITUTENBHO.

9. IlepepacueTr miaThl 3a )KWINIIHO-KOMMYHAQIIBHYIO YCIYTy B Cllydae €€ HEOKa3aHHS
a00 OKa3aHusl C HEJOCTaTKaMM OCYIIECTBIIAETCS B MOpsKe, ycTaHOBIEHHOM CoBeTOM
Munuctpon Pecniy6nuku benapyce.



10. Ecnmu  ucnonHMTENb OTKa3ajdl B YAOBJIETBOPEHUHM TpeOOBaHUI moTpeOuTens,
CBSI3aHHBIX C HEOKA3aHMEM  KWJIMIIHO-KOMMYHAJIBHOH YycIoyrm Ju0O OKa3aHHEeM ee
C HEZIOCTaTKaMu, NOTPEOUTENh BIpPaBE, €CIM OSTO TEXHUYECKH BO3MOXKHO, NPUBIIECYb
K OKAa3aHUIO SKWJINIIHO-KOMMYHAQJIBHOH YCIYTH TPETBUX JHUI[ JINOO BBINOJHUTE PaOOTHI
10 YCTPAHEHUIO BBIABICHHBIX HEJOCTATKOB JKHJIMIIHO-KOMMYHAJIBHOM YCIYyIH CBOMMHU
cujaMu, NPOMH(GOPMUPOBAB OO0 3TOM HCIIOJHHUTENSA, U MOTPeOOBAaTh OT MCIIOIHUTEIS
BO3MEILEHHUS] CTOUMOCTH BBIITOJHEHHBIX PA0OT U JOMOJHUTEIBHBIX PACXOI0B.

[lon  JOOMOMHUTENBHBIMH  PAcCXOJaMH  NOHUMAIOTCA  pPacXodbl  MOTpeOUTENs
Ha [IPUBJICYCHUE JAPYrOro MCIHOJIHUTENA, KOTOPBIE B CIy4ae OKa3aHUsl HCIOJIHUTEIEM
KHUJTUIIHO-KOMMYHAJIBHOW YCIIYTM HaJUIeXkKallero KadecTBa He ObuiM Obl HEOOXOIUMBI
MOTPEOUTEN0, B TOM YHCIE Ha MoramieHue (BO3BpaT) KPEAUTOB (BKJIIOYAs MPOICHTHI
10 HUM), (HaKTUYECKH M3PACXOJOBAHHBIX MOTPEOMTENEM Ha OIUIATy YCIYr TpPeThbHX JIHIL,
npuoOpeTeHue aabTePHATUBHBIX MCTOYHUKOB SHEPTUHU, HAEM JPYTOr0 YKUJIOTO IMOMEIICHUS
Ha BpeMsI OKa3aHMs JKUJIUIIHO-KOMMYHAQJIbHOM YCIYrM WM YCTPAaHEHUS HEIOCTaTKOB
KUIUIIHO-KOMMYHaJIbHOM YCIyTH.

Crartbs 19. [lopsaaok paccMOTpeHHsI YITIOJTHOMOYEHHBIM JIMIIOM, OPraHu3auuei
cO0CTBEHHUKOB TPeOOBaHUIl MOTPeOUTE ISl B CBSI3U C HEOKA3aHUEM
SKMJIMIIHO-KOMMYHAJIbHBIX YCJIYT JH00 OKa3aHMeM HX
€ HeI0CTATKAMH

1. B cnyyae HeoKazaHHS IKWIMITHO-KOMMYHAJIBHOM YCIyrm IuOO OKa3zaHus ee
C HEJIOCTaTKaMM, KOrJa OKa3aHWE I KWIMIIHO-KOMMYHAJBHBIX YCIYI B MHTepecax
MOTpeOUTENsT  OpraHU3yeTcs  YHNOJHOMOYEHHBIM  JIMIIOM  Ha OCHOBAaHWU  JIOTOBOpaA
Ha yIpaBjIieHHEe OOIIMM HUMYILIECTBOM COBMECTHOIO JIOMOBJIAQJICHUS, OpraHu3aluei
COOCTBEHHHUKOB, MMOTPEOUTENb YBEIOMIISIET 00 3TOM YIIOJIHOMOYEHHOE JIMIIO JIMOO0 aBapuiHO-
JTUCTETYEPCKYIO ClIyKO0y, YKa3aHHYIO B JOTOBOPE WIH YKa3aHHYIO YIIOJHOMOYEHHBIM JIUIIOM
NOTPEOUTEII0 MHBIM CIIOCOOOM, OPraHU3aluI0 COOCTBEHHUKOB.

CooTBeTCTBYyIOIIEE YBEAOMIIEHHE MOXKET OBITh CJIeaHO MOTpeOuTeNneM IyTeM
HaIpaBJIEHUsl MPETEH3UM B MMCbMEHHOM, 3JEKTPOHHOW MO0 yCTHOW (opme, B TOM 4HcIe
1o Tesie(poHy, U MOJUICKHUT O00sA3aTeNbHOM perucTpanuy yrnoJHOMOUYEHHBIM JIMIOM JHOO
aBapUIHO-TUCTIETYEPCKON CITY)OO0M, OpraHu3aleii COOCTBEHHHKOB.

2. PabOTHHK YMOJHOMOYEHHOTO JIMIIA WM aBapUHHO-IAMCIIETICPCKON  CITYXKOBI,
OpraHu3ali COOCTBEHHMKOB, MPUHSBLIMKA IMpPETEH3UI0, 0053aH COOOLIUTH MOTPEOUTEIN O
CBEIECHUs O JIMLE, NPHUHIBLIEM MPETCH3UIO, U PETUCTPALMOHHBIA HOMEDP IPETEH3UH
U IIepefaTh MPETEH3UI0 Ul PAaCCMOTPEHHUS HCIOJHUTEN0, OKAa3bIBAIOLIEMY JKHIIUIIHO-

KOMMYHAJIbHYIO YCIIYTY.

Hcnonmuutens 00s3aH  pacCMOTPETh MPETEH3UI0 B COOTBETCTBUU C MyHKTaMHU 2—5
cTtateu 18 HacTosIIero 3aKoHa.

3. Ilpu moryyeHnH OTKa3a MCIOTHUTENS B YIOBIETBOPEHUH TPeOOBaHU MOTPEOUTEIND
BIIpaBe OOPAaTUTHCS K YIMOJHOMOUEHHOMY JIMILy, B OpPraHM3alMi0 COOCTBEHHMKOB JUIs
MIPOBEJICHUS] HE3aBHCHUMOM MPOBEPKU (SKCIEPTHU3bl) KauecTBa IKIJIMIHO-KOMMYHAJIbHOMN



yeayru ((akra HeokazaHMs SKWIMIIHO-KOMMYHAJIbHOM yCIyru) OO OpraHu3oBaTh ee
IIPOBEJICHUE 34 CBOMU CYET.

HezaBucumas mnpoBepka (9KcHepTu3a) KayecTBa >KHIUIIHO-KOMMYHAJIbHOM YCIYTH
(pakta HeokazaHUs  IKWIMIIHO-KOMMYHAIbHOW  YCIYT'H) MPOBOIUTCS B MOPSIKE,
yctanoBieHHOM CoBeToM MunuctpoB Pecny6nuku bemapych.

4. B cnydae, eciu B pe3ysibTaTe HE3aBUCUMOM MPOBEPKU (SKCHEPTU3bI) KadyecTBa
KIIUITHO-KOMMYHAJIBHOW ycnyru ((pakTa HEOKa3aHHs KUJIMITHO-KOMMYHAJIBHOM YCIyTH)
YCTAQHOBJICHO, 4YTO  OKWIMIIHO-KOMMYHaJbHas yClIyra He Oka3aHa Ju0O OKa3aHa
C HEJIOCTaTKaMH, TO YIOJHOMOYEHHOE JIMI0, OpraHu3alusi COOCTBEHHHKOB B MHTEpecax
MOTpEOUTENsT HAa OCHOBAaHWUM aKTa HE3aBHCHMON TIPOBEpPKH (IKCHEPTU3bl) KadecTBa
KWIUITHO-KOMMYHAJIbHOW ycnyru ((pakTa HEOKa3aHUs KHJIMIIHO-KOMMYHAJIBHOM YCIyTH)
oOpararorcs ¢ mpeTeH3ueil 00 yCTpaHSHUH HapyIICHUS MPaB MOTPEOUTENS K UCTIOTHUTEIIO.

HenocraTky, yka3aHHbIE B akT€ HE3aBHCHUMOM IPOBEPKU (IKCHEPTU3bI) KauecTBa
KIIUITHO-KOMMYHAITBHOU ycinyru ((hakTa HeokazaHHUs >KHIUIIHO-KOMMYHAJIbHOW YCIIYTH),
MOJJIEKAT YCTPAHEHUIO MHCIIOJIHUTENEM B 00s3aTeNIbHOM mnopsiike. VcnoaHuTens BIipaBe
OCIIOPUTD PE3yAbTaThl HE3aBUCUMOI MPOBEPKH (IKCIIEPTU3BI) B CYJICOHOM MOPSIKE.

YonHOMOYEHHOE JUOo, OopraHu3anus COOCTBEHHHKOB BIIpaBC, C€CJIM  HHOC
HC YCTAaHOBJICHO 3aKOHOAATCIBbCTBOM UJIU JOTOBOPOM, HOTp€6OBaTb OT HUCIIOJITHUTCIIA:

OKa3aHUusi )KHHHHIHO-KOMMYH&HBHOﬁ YCIyru, €CJI 3TO TEXHHUYCCKHU BO3MOXKHO;

663B03M63)IHOF0 YCTpaHCHUA HEOOCTAaTKOB B CpPOKH, YCTAHOBJICHHBIC
3aKOHOAATCJIbCTBOM UJIK JOTOBOPOM;

COpPa3MEPHOIr0 YMCHbIICHHUA CTOUMOCTH OKA3aHHBIX KUJIMITHO-KOMMYHAQJIBHBIX YCIIYT.

5.1Ipu oTka3e B YJIOBIETBOPEHUH TpeOOBaHUH, M3JIOKEHHBIX B MPETEH3UU
00 yCTpaHeHHH HapyIICHHsI TpaB IOTPEOUTENS, YIOJTHOMOUYEHHOE JIMI0, OpPTraHU3aIUsI
COOCTBEHHHKOB B MHTEpecax MNOTpeOuTenss oOpaliarTcs B CyJ C UCKOM O 3alluTe IpaB
oTpeduTens.

Cratsba 20. I'pakaaHcKo-IPaBOBasi 0TBETCTBEHHOCTh 32 HApyIlIeHUe Npas
norpeduTeei KUJINIIHO-KOMMYHAJIbHBIX YCJIYT

1. B ciayvae HapylieHHus IpaB MOTPEOUTENs] UCHIOJIHUTENb BO3MELIAeT MPUYUHEHHbIE
yOBITKH, BpeJ M YIUIAUMBAET HEYCTOMKY, IPEIYCMOTPEHHYIO 3aKOHOJATEIbCTBOM O 3aIIHUTE
npaB norpeburenei M (WiIM) JOTOBOPOM, €CIH HE JIOKaXET, 4YTO HapylleHHe IIpaB
MOTPEOUTENS IPOU3OIILJIO HE TI0 €r0 BUHE.

2. Bo3memenne yObITKOB, Bpe/ia, MPUIHHEHHOTO MMOTPEOUTEIIO 110 BUHE HCIIOTHUTEIIS,
NPOU3BOJUTCS  UCIOJHUTENIIEM B IIOJHOM  O0beMe, €ClIM HHOE  HE YCTaHOBIIECHO
3aKOHO/IATEIIbHBIMU aKTAMH.

3.B CJIyda€ HApYHICHUA YCTAHOBJICHHBIX CPOKOB OKa3aHUS )KPIJ'IHI.I.IHO-KOMMYH&JIBHOﬁ
YCIyru HUCIHOJHUTE]Ib HECET OTBETCTBCHHOCTL IICPEa HOTpe6I/ITeJ'IeM B COOTBETCTBHUH
C 3aKOHOHATCIIbCTBOM O 3aIIUTC IIpaB HOTpC6HTeHCﬁ.



4. UcnionHuTenb 00s3aH BO3MECTUTH YOBITKH, Bpel, NPUYUHEHHBIA UM >KU3HH,
3I0pOBbI0 M (WJIM) HUMYIIECTBY TMOTPEOUTENS BCIEACTBHE HEOKa3aHUS  KWIUIIHO-
KOMMYHAJBbHOM YCIyrd JHOO OKa3aHMsl €€ C HEJOCTaTKaMH, B TOM 4YHUCJE BCIIEJCTBUE
MPUMEHEHUST B IIPOLECCe  OKA3aHUA  KWIMIIHO-KOMMYHAJIbHOW  YCIYrM  W3JAETUil
(MaTepuasioB) U TEXHOJIOTMHM, OMNACHBIX JJIs JKU3HU, 370pOBbA U (WIM) HMMYIIECTBA
MOTPEOUTENs, a TAKXKE JJIs1 OKPYKAIOIIEH CPEeIbl.

5. HOTpe6I/ITeJ'IB BITIpaBC TpC6OBaTB OT HCIIOJIHUTEIIA KOMIICHCAIIMK MOPAJIbHOT'O BpEaa,
MNPUYUHCHHOI'O HApYIICHUEM €ro IpaB, HE3aBHUCHMMO OT HOAJICIKAIICTO BO3MCIICHUIO
HMYIICCTBEHHOI'O BpEaa. PasMep KOMIICHCAI1 MOPaJIbHOI'O BpE€aa OIPECACIIACTCA Cya0OM.

I')IABA §
T'OCYJIAPCTBEHHASI 3AIIIATA ITPAB IOTPEBUTEJIEN KUJIUIITHO-
KOMMYHAJUIBHBIX YCJIYT

Cratps 21. 'ocynapcTBeHHbIE OPraHbl, OCYIIECTBISIIOIIME 3ALIMTY NPaB
norpeduTesie KUINIIHO-KOMMYHAJIbHBIX YCJIYT

FOCY,I[apCTBCHHaH 3aluTa IIpaB HOTpC6HTeHeI>'I KUIMIIHO-KOMMYHAJIBHBIX  YCIIYT
OCYIICCTBIIACTCA MI/IHI/ICTepCTBOM KUJIIMIIHO-KOMMYHAJIBHOT'O XO3ﬂﬁCTBa, MI/IHI/ICTepCTBOM
AHTHUMOHOITIOJIBHOT'O PETYJIMPOBaHUA U TOPTOBJIH, MI/IHI/ICTCpCTBOM OHCPICTUKH, MCCTHBIMUA
HUCIIOJIHUTCIIbHBIMU U paClIoOPAAUTCIIBHBIMU ~ OpraHaMM W MHBIMHW  T'OCYAapCTBCHHBIMU
opraaM B COOTBCTCTBHUH C UX MMOJTHOMOYUAMHU, IPEAYCMOTPCHHBIMH 3aKOHOAATCIILCTBOM.

Cratba 22. [lotHoOMOYUS MI/IHI/ICTQPCTBa AKNININHO-KOMMYHAJIBHOI'O Xo03s1iicTBa
B 00J1acTH 3alllMTLI IpaB l'lOTpeﬁl/lTe.]'leﬁ AKUINIHO-KOMMYHAJIbHBIX

yeayr

1. MuHHMCTEPCTBO  KWJIMIIHO-KOMMYHAQJIBHOTO  XO3siiCTBa B IpeAenax  CcBOeH
KOMIIETEHIIMM  peaju3yeT TOCyJapCTBEHHYIO TOJMTUKY B 00JacTH 3alllUThl  IpaB
oTpeduTeNeH )KUIUIIHO-KOMMYHAJIBHBIX YCIIYT ITyTEM:

1.1. paccmoTpenus oOpalieHuid moTpeduTeneil B COOTBETCTBUM € 3aKOHO/ATENbCTBOM
00 oOpalieHusX TpaXKAaH U IOPUIUYECKUX JIMI[ C MPUBJICYEHUEM HpU HEO0OXOAMMOCTH
MuHucTepcTBa 3HEPreTUKH, UHBIX TOCYIapCTBEHHBIX OPraHOB, OpraHU3alui;

1.2. HampaBiieHUsI TPEIIOKEHUNH B COOTBETCTBYIOUINE TOCYJApCTBEHHBIE OpPTaHbI
O IIPUBJICUECHUH UCIIOJHUTENEH, YIMOJIHOMOUYEHHBIX JIML, OpraHM3aluil COOCTBEHHHKOB,
HapyLIMBIIKUX TpaBa MOTpeOUTENeH KUINIIHO-KOMMYHAIbHBIX YCIYT, K OTBETCTBEHHOCTH
B COOTBETCTBUHU C 3aKOHOJATEILCTBOM;

1.3. ocymiecTBIeHHS HHBIX TIOJIHOMOYHH, TPETYCMOTPEHHBIX 3aKOHOIATEITHCTBOM.

2. MHHUCTEPCTBO KIITUIIHO-KOMMYHAIILHOTO X035IICTBA OCYIIECTBIISIET KOOPIUHAIINIO
NESITEeIbHOCTH PECIyOJMKAHCKUX OpPraHOB TOCYAApCTBEHHOTO YIPABICHHS, MECTHBIX
WCIIOJIHUTENIBHBIX U PACIOPSIUTENbHBIX OPraHOB B 00JIACTH 3aIIMTHI MpaB NoTpeduTeneit
KHUITUIIHO-KOMMYHAJIBHBIX YCITYT.



Crarba 23. [lonHoMounsi MUHHCTEPCTBA AHTUMOHOIOJIBHOTO PeryJJMpoOBaHUs
U TOProBJIM B 00J1ACTH 3alIIUTHI IPAB NOTPeduTeIei JKUJINIIHO-
KOMMYHAJIbHBIX yCJIYT

1. MUHHCTEPCTBO aHTUMOHOIIOJIBHOTO PEryJIMPOBAHUS W TOPTOBIMU B Ipeaeiax cBoei
KOMIIETEHIIMM  peau3yeT TOCYJapCTBCHHYIO IMOJIMTUKY B OOJAcTH  3allUThl  IpaB
oTpeduTeNeH KUIUIIIHO-KOMMYHAIBHBIX YCIIYT ITyTEM:

1.1. paccmoTpenus obpalieHuid moTpeduTeneil B COOTBETCTBUU C 3aKOHOIATEIbCTBOM
00 oOpamieHusiX TpaXKAaH U IOPUIUYECKUX JIMI] C MPUBJICYCHHEM NpU HEO0OXOAMMOCTHU
MuHucTepcTBa KUIMIIHO-KOMMYHAIBHOTO XO3511ICTBa, MUHUCTEPCTBA HHEPreTUKHU, MHBIX
roCy/1apCTBEHHBIX OPraHOB, OPraHU3ALINN;

1.2. ocymiecTBiIeHHs KOHTPOJIS 3a COOJIIOJICHEM 3aKOHOATeIbCTBA B 00IaCTH 3aILUTHI
paB MOTPeOUTENEH KUINITHO-KOMMYHAIBHBIX yCIIYT;

1.3. HampaBiieHUsI TPEIIOKEHUH B COOTBETCTBYIOUINE T'OCYJApCTBEHHBIE OpPTaHbI
O IIPUBJICUECHUM UCIIOJHUTENEH, YINOJHOMOUEHHBIX JIML, OpraHu3aluil COOCTBEHHUKOB,
HapyLIMBIIKUX IpaBa MOTPeOUTENEH >KUINIIHO-KOMMYHAIbHBIX YCIIYT, K OTBETCTBEHHOCTH
B COOTBETCTBUM C 3aKOHOJATEIbCTBOM, O IPU3HAHUU YTPATUBLIMMU CHITY WM 00 N3MEHEHUU
HNPUHATHIX  (M3JAHHBIX) HMHU HOPMATHBHBIX IIPaBOBBIX aKTOB, IPOTUBOpPEYAILNX
3aKOHOJATEIbCTBY O 3allUTE MpaB MOTpedUTeNe )KUIUIHO-KOMMYHAJIbHBIX YCIIYT;

1.4. ocymiecTBieHUsI UHBIX TOJTHOMOYHM, IPETYCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

2. Pemmenust 0 3ammTe TpaB  TOTpeOHTENEH  KIIUIIHO-KOMMYHAIBHBIX — YCIIYT,
NPUHATBIE MMHHUCTEPCTBOM aHTUMOHOIIOJBHOIO DPETYJIMPOBAaHUA U TOPrOBIU B IIpeaeiax
CBOCH KOMIIETEHLIUH, SIBJISIOTCS 0O0s3aTeNbHBIMM Il BCEX TOCYJApCTBEHHBIX OpPraHoOB,
(GU3NYECKUX U IOPUINYECKUX JTHII.

Cratbs 24. IlotHOMo4nss MHMHHCTEPCTBA JHEPTreTHKH B 00J1aCTH 3a1IUTHI IPAB
noTpeduTeIeH JKUITHIHO-KOMMYHAJIBHBIX YCJIYT

MuHHCTEPCTBO  DHEPreTMKM B Ipelenax  CBOEH  KOMIIETEHIIMM  peaau3yeT
TOCYJapCTBEHHYIO TOJMTHUKY B OOJIACTM 3alUThl MpaB MOTpeOUTENed  KHUIUIIHO-
KOMMYHAJIBHBIX YCIIYT IIyTE€M:

paccMOTpeHHsl OOpalleHHil MOoTpeOuTeNel B COOTBETCTBUM C 3aKOHOJIaTEIHLCTBOM
00 oOpateHusIX TpaxaaH | IOPUINYECKUX JHUI[ C IPUBICYCHUEM MPU HEOOXOAUMOCTH
MuHuCTEpCTBa KUIUITHO-KOMMYHAJIBHOTO XO35IMCTBA, MHBIX TOCYJApCTBEHHBIX OPraHOB,
OpraHu3alNil;

HallpaBJI€HUs  MNPEJIOKEHUH B COOTBETCTBYIOIME  TOCYJAPCTBEHHBIE  OPraHbI
O NIPUBJICUEHUH UCIIOJHUTENEH, YIOJTHOMOUYEHHBIX JIMI, OpraHM3aluil COOCTBEHHUKOB,
HapyLIMBIIKUX TpaBa MOTpPeOUTENeH KUINIIHO-KOMMYHAIbHBIX YCIYT, K OTBETCTBEHHOCTH
B COOTBETCTBUHU C 3aKOHOJATEILCTBOM;

OCYIICCTBJICHUA NHBIX HOJ'IHOMO‘IPIIZ, NpEeAYCMOTPCHHBIX 3aKOHOAATCIILCTBOM.



Crarba 25. [1o1HOMOYMSI MECTHBIX HCIIOJHUTEIbHBIX U PACIIOPSAUTEIbHBIX
OPraHoB B 00J1aCTH 3alIIUTHI IPAB NOTPeOdUTe/Iel KIUJINIIHO-
KOMMYHAJIbHBIX yCJIYT

MecTHBIE HUCHOJHHUTEIBHBIE | pacnopsAguTCIbHBIC OpraHbl B IIpCaciiax CcBOCH
KOMIICTCHIIUU

UHPOPMHUPYIOT MOTPEOUTENECH O TOCYIapCTBEHHON MOJUTHKE, TPOBOIUMOM B 00JIACTH
KHWJIUIIHO-KOMMYHAJIBHOTO XO35ICTBA;

JOBOJAAT  JIO CBEIEHHUS  MOTpeOHTeNel, MNPOKMUBAIOUIMX  HA COOTBETCTBYIOIICH
TEPPUTOpUH, HHPOPMALMIO O HAUMEHOBAHWM (MMEHH) U MECT€ HAaXOXKIEHUS BCeX
UCIIOJIHUTEJIEN, OKa3bIBAIOUINX XKWJIMIIHO-KOMMYHAJIbHBIE YCIYT'M Ha JaHHOW TEPPUTOPUH,
a Takke yIMOJTHOMOYEHHBIX JIMI, OKAa3bIBAIOIIMX YCIYTY IO YIPaBICHUIO OOMIMM
MMYILECTBOM COBMECTHOIO JIOMOBJIQJICHMSI, IE€PEUHE OKa3bIBAEMbIX MMM SKUJIMIIHO-
KOMMYHAJIIBHBIX YCIYT IyTeM pa3MelleHus Takod uHpopmanuu Ha MHPOPMAIIMOHHBIX
caiiTax paillOHHOro, rOPOJICKOIO HCIOJIHUTENbHBIX KOMHUTETOB, MECTHOM aJIMHHHCTPALUU
paiioHa B ropo/ie B ri100anbHON KOMIBbIOTEpHOH cetu HTepHeT;

no 1 ¢eBpans Tekymero roga MmyOJHMKYIOT B CpeACTBaX MaccoBoil HMHdopMaruu
U pa3MeIIaloT Ha HH(POPMAIMOHHBIX CalTaXx pPalOHHOTO, TOPOJICKOTO HCHOJHUTEIBHBIX
KOMHTETOB, MECTHOM aJIMUHUCTpAIMU pailoHa B TOpoJie B IN100aIbHONH KOMIBIOTEPHOW CeTH
WHTepHeT ciicKy MHOTOKBAPTUPHBIX KHIIBIX JIOMOB, MOJUIEKAIIUX KaUTaIbHOMY PEMOHTY
WIA PEKOHCTPYKLMHM, Ha TeKyIIMH ToJl ¢ yKa3aHHEM CpOKOB Hayaja M OKOHYaHMS
BBIIIOJTHEHUS pa0oT, IEPCIEKTUBHBIE (HA ISATh JIET) IPOTrPAMMBI;

OCYLIECTBISIOT KOHTPOJb B OOJACTH 3aIUUTHl IpaB MOTpeOUTENeH KUIUIIHO-
KOMMYHAJIBHBIX ~yCJIYyT, a Takke B paMKaX KOHTPOJIS 3a COOJIOJEHUEM >KUJIMIIHOTO
3aKOHOJIaTEIICTBA — KOHTPOJIb 33 OKa3aHUEM JKWIUITHO-KOMMYHAJIbHBIX YCIYT;

paccMaTpuBalOT OOpalleHus MOTpeOuTeNell B COOTBETCTBHM € 3aKOHOJATEIbCTBOM
00 oOpalieHusIX TpakKIaH U IOPUAMYECKUX JIUL, BKIIOYas oOpallleHus, IoJIeKalne
PaccMOTPEHMIO C BBIE3ZIOM Ha MECTO, 0€3 HCIIOJIb30BaHUS MOJHOMOUYMH, MPeAOCTaBICHHbBIX
KOHTPOJIMPYIOIIUM (HaI30pHBIM) OpraHaM AJisi IPOBEPOK;

MPU  BBISABIICHUU KHJIUIIHO-KOMMYHAIBHBIX YCIYT, OKa3aHHBIX C HEIOCTATKAMH
Y (MM) OMACHBIX MAJSL YKM3HH, 370POBbsI U (WJIM) UMYIIECTBA MOTPEOUTENs], a TakKe s
OKpYKaroIlel Cpepl, MPUHUMAIOT MEPHI B IEJAX 3aIIUTHI MIPaB MOTPEOUTENCH JKUIHUIIHO-
KOMMYHAJIIBHBIX YCIYT, MPEAYCMOTPEHHBIE 3aKOHOAATEIHCTBOM;

o0pamiaTcs B CyJl ¢ UCKOM O 3allUTe NpaB NOTPEOHUTENs B Cllydae HapylleHHs IpaB
noTpeOuTeneil KWINIIHO-KOMMYHAJIBHBIX YCITYT;

OCYILECTBISIOT WHBIE ITOJTHOMOYHS B 00JIACTH 3allUTHI IPaB MOTpeOUTENEH KUIUIIHO-
KOMMYHAJIBHBIX YCIIYT, IPEyCMOTPEHHBIE 3aKOHOATENBCTBOM.

I')TABA 6
JAK/TIOYUTEJIBHBIE ITOJIOXKEHU A



Cratbs 26. IlepexoaHble M0JI0KEHUS

1. Jlo mnpuBeneHus 3aKOHOAATEIHCTBA B COOTBETCTBHE C HACTOSIIIMUM 3aKOHOM
HOPMAaTHBHBIE MIPABOBbIC aKThl MPUMEHSIOTCS B TOM YacTH, B KOTOPOW OHHM HE MPOTUBOpEYAT
HacTofleMy 3aKOHY, eclii uHoe He ycraHoBiieHo Koncturynueii Pecriybnuku benapych.

2. HaCTOHI_HI/Iﬁ 3aKoH IIPUMCEHACTCA K IIPABOOTHOIICHUAM, KOTOPBIC BO3SHHUKHYT ITOCJIC
BCTYILUICHHA €ro B CHITY. IIo MMPpaBOOTHOUICHUAM, BO3HUKIIMM J0 BCTYIUICHUS HACTOALICTO
3akoHa B CUIly, OH IIPUMCHACTCA K TEM IIpaBaM U 06ﬂ3aHHOCTﬂM, KOTOPBIC BOBHHUKHYT IIOCJIC
BCTYIUICHUSA €TI0 B CUITY.

3. JloroBOpbl  Ha OKa3aHUE  IKWIMIIHO-KOMMYHAJbHBIX  yCIYr,  3aKJIIOYCHHBIC
710 BCTYIUICHUSI B CHJIYy HACTOSLIET0 3aKOHA, HE MOJUIEkKAT NPUBEJCHUI0 B COOTBETCTBUE
c ero TpeOOBaHUSIMU U JCHCTBYIOT B T€UEHHE YKA3aHHOTO B HUX CPOKa, 3a UCKIIOYCHHEM
Ciy4asi, KOrJa pelICHUE O PACTOPKEHHUHM JOTOBOpPA HA OKA3aHHUE KUJIMIIHO-KOMMYHAIbHBIX
YCIIYT IPUHATO B COOTBETCTBUU C HACTOALLIMM 3aKOHOM, MHBIMU 3aKOHOJATEIIbHBIMU aKTaMU
WA JOTOBOPOM.».

Cratssa 2. CoBery MunuctpoB PecniyOnuku benapych B eCTUMECSUHBIN CPOK:

00eCreunTh TPHUBEICHUE AaKTOB 3aKOHOJATEIhCTBA B COOTBETCTBHE C HACTOSIIHM
3aK0HOM;

MIPUHATH WHBIE MEPHI IO PEATU3AIMH ITOJ0KEHU HACTOSIIETO 3aK0oHa.
Crarbs 3. Hacrosiuit 3aK0H BCTYMAeT B CHIIY B CISAYIONIEM MOPSIKE:

craths 1 — Yepe3 IIeCTh MECSIEB MOcie OQHUIIMATBHOTO OMYyOIMKOBAHUS HACTOSIIETO
3akoHa;

HWHBIC ITOJIOKCHUA — IIOCJIC O(i)I/IHI/IaJ'II)HOFO OHY6HI/IKOB3HI/I$I HaCTOsAIICTO 3akoHa.

Ilpe3uoenm Pecnyonuxu benapyco A.Jlykawenko
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